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Made Kept and Used: Celebrating 30 years of the Australian Society of Archivists

Members will recall that RAPPSIG organised and hosted this seminar in 2005 in Canberra and
the ASA Council undertook to publish the proceedings from the seminar. I am pleased to
report that I have seen a final copy of the proceedings, which will go to the printers in May. At

this stage the cost of the publication is not
recapping, the sessions were:

+

Ross Gibbs, Director-General, National
Archives of Australia

Dr Eric Ketelaar — Professor of Archivistics

known. It was a very interesting day and just

Made, Kept and Used: Celebrating 30 years of
the Australian Society of Archivists

Access: the democratic imperative

(Archival Science) University of Amsterdam

and Honorary Professor, Monash University

Dr Sigrid McCausland — Member, ASA
Editorial Board

Professor Lynette Russell — Director,
Centre for Australian Indigenous Studies,
Monash University

The late Loris Williams — Archivist,
Community & Personal Histories,
Department of Aboriginal and Torres Strait
Islander Policy, Queensland

Bruce Smith — Partner, Archive Research
Consultancy

Christine Yeats — Manager, Public Access,
State Records NSW

Shauna Hicks
RAPPSIG Convenor 2006/2007

Access: the success of advocacy

Indigenous Knowledge and Archives: Mutual
Obligations and Building Trust

Access to Indigenous Related Records from a
Community Perspective

It’s None of Your Business: Access to Business
Archives

Access Alert! Don't Be Alarmed, Archival Access
Is A Good Thing
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Shauna Hicks (Chair); Niles Elvery; Kathy Frankland; Tracy Bradford; Anne McLean; Fiona
Burn; Abigail Belfrage; Kristina Starnawski; Cara Downes; David Swift; Christine Yeats; David
Bell; Linda Macfarlane; Denis Connor; Janette Pelosi (minutes)

Esther Carey; Paul Dalgleish; Cathy Flint; Enid Woodley
# * " " o( #SC D 12

Amendments to Apologies: Enid Woodley, Maggie Shapley (also at Item 7 and 9) and Denis
Connor (Item 9)

" that the minutes be accepted as amended

Shauna Hicks (moved), Anne McLean (seconded). >
1 3
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Shauna Hicks reported that all papers ready at the time were given to the ASA Council to
publish. Gerard Foley said they were in final proofing and should be available shortly after
Conference. Christine Yeats reported the final proofing was being done and corrections made.
Publication is still a few weeks away. Publication will be in hard copy.
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The Convenor’s report was distributed by Shauna Hicks. Shauna noted that the papers from
this year’s Reference and Public Access Day will be published on the ASA website in the
December 2006 issue of the RAPPSIG Newsletter.

" that the Convenor’s Report be accepted.
Shauna Hicks (moved), Denis Connor (seconded). >
C 5 >

The call for Committee nominations went out in the September Newsletter. None were
received. The current committee stood down and Fiona Burn called for nominations.

02>

Shauna Hicks (nominated by Christine Yeats, seconded by Anne McLean)
Shauna was elected unopposed. >
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Christine Yeats (nominated by Shauna Hicks, seconded by Janette Pelosi).
Anne McLean (nominated by Shauna Hicks, seconded by Christine Yeats).
Paul Dalgleish (nominated by Anne MclLean, seconded by Denis Connor).
Niles Elvery (nominated by Shauna Hicks, seconded David Swift).

Denis Connor (nominated by Anne McLean, seconded Fiona Burn).

*Newsletter Editor and Committee Members were all elected unopposed. *
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Shauna Hicks had received an email from Jenni Davidson advising the closure for applications

for the ASA Mentor Program. Fiona Burn and Jenni Davidson are the contacts. Fiona reported
that the scheme partners a mentee with an appropriate mentor. They may approach the SIG
for possible mentors.

Fiona urged SIG members to consider being a mentor and to encourage new staff to become
part of the program. Contact is mostly by email and possibly face to face. Last year began with
about a dozen partnerships ending with eight partnerships.

02 > +

Shauna Hicks and Denis Connor reported more institutional reference involvement in appraisal.
Christine Yeats stated State Records NSW has informal consultation on disposal issues.

Denis suggested a statement of principle on reference involvement in appraisal be circulated in
the March 20007 Newsletter. A draft will be circulated by email in January.

0 2

Issues such as the decrease in reading room numbers and reference staff numbers were
discussed.

029 ] > +

RAPPSIG involvement at ASA Conferences is one of the key requirements of this working
group.

02 : * HPB%

The value of a separate day to cover reference issues in a cohesive way, providing a focus with
likeminded people attending was discussed. It was felt that any possibility of spreading the
papers over the conference program would mean a loss of continuity of thought.

It was noted that 50% of the 2006 Conference attendance was achieved by this year’s
Reference Day. Some institutions felt the Day to be a key session for staff to attend. It was
also felt that local speakers were of great interest and value but would be unlikely to speak as
part of the main conference program.

" that the new committee advocate the professional development of RAPPSIG archivists
at ASA Conferences.

David Swift (moved), Tracy Bradford (seconded). *

0 2; +

Thanks were extended to: Janette Pelosi for taking the minutes (Christine Yeats); Fiona Burn
for conducting the elections (Shauna Hicks) and Shauna Hicks thanked everyone present for
attending.

% = <

The next meeting will be held at the ASA Conference at Alice Springs on a date and at a venue
to be advised.

The meeting closed at 5.40pm.
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The National Archives publication In the Interest of National Security: Civilian Internment in
Australia during World War II was launched in the Archives Melbourne Office during February
by journalist and author Sam Lipski.

Written by Klaus Neumann, the Archives’ 2001 Frederick Watson Fellow, In the Interest of
National Security traces the stories of 10 people who were interned in Australia during the
World War II. An appendix to the publication provides a comprehensive listing of sources for
research into internment during the Second World War held by the Archives.

Memory of a Nation

The new permanent exhibition in the Archives’ national building in Canberra Memory of a
Nation was opened by the Minister for Arts and Sport, Senator George Brandis on 22 March
2007. The exhibition includes material selected from the breadth of the National Archives
collections. The media release issued with the opening summarized the range of material in
Memory of a Nation as follows:

‘As well as seeing the nation’s ‘birth certificate’ signed by Queen Victoria and learning more
about the High Court, visitors can read an official memo arguing against female
appointments, because ‘a spinster lady can turn into something of a battleaxe with the
passing years’. They can see how early governments safeguarded the morals of the people,
censoring indecent books and songs, and also discover the green movement’s infancy, with
the battle to save Lake Pedder.’

One of the most eye-catching features of the exhibition is a wall display of 227 photographs
depicting Australian life over the past 100 years. From country kids to fashionable women, the
national photo album provides an insight into how Australia and its people have changed over
that time.

A Gift to the Nation =D D

The Prime Minister, The Honourable John Howard visited the National Archives on 11 April
2007 to launch A Gift to the Nation, the web-based service providing online access to digital
copies of the collection of World War I Army service records.

This collection of 376 000 files of those who served with the Australian Army during World War
I has been one of the most popular held by the Archives. Previously the methods of accessing
the collection had been by viewing files in the Archives’ Canberra reading room or by
purchasing copies through the popular Defence Service Records service. With the launch of A
Gift to the Nation the entire collection may be viewed online through the National Archives’
website.

To assist researchers locate service and other records about individuals, the Archives
introduced during April a new NameSearch screen on the online collection database
RecordSearch. The search screen allows researchers to search by family name within particular
categories of records (for example defence service records, immigration records). Very heavy
traffic on the Archives website and database following the launch of A Gift to the Nation slowed
response times. The Archives has put in place some measures to address this issue.
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We are in the midst of the transition from our old Department for Victorian Communities to our
new place with Arts Victoria within the Department of Premier and Cabinet. For the first time it
looks like we might even get our email domain which will avoid all the angst associated with
changing email addresses every four years.

>4

The transition also fits neatly with our planning for our next Three Year Plan and it looks like
we will have some more structural change with some change of focus — all early days but by
next newsletter the Plan will be finalised.

Apart from some new Access initiatives (we are planning to introduce an online copying service
and review our reading room and helpdesk procedures and processes) it will be business as
usual with the continuation of the GSU digitisation of wills, probates and inquests to 1925 and
the production of an online probate index linked to the digitized files.

There will be a greater focus on regional archives with the opening of the Bendigo Regional
Archives Centre in early 2008 — PROV is a partner with the Bendigo City Council and the
Goldfields Library Corporation. The other area we will be developing is Collection Management
to enhance access to parts of the collection not easily accessed at present.

6

We are also busy in the publications area with three new publications in progress. We are
doing a revised edition of My Heart is Breaking in partnership with the National Archives of
Australia as well as Footprints: The Percy Pepper Story which looks at an indigenous family
using records from both PROV and NAA. Finally, our Guide to Crown Lands Records is in the
editing stage and should be published by the end of 2007.

> @

Every two years PROV does a user survey and this year we are using Survey Monkey for the
first time. The survey should go online in early May and close at the end of June so I invite
RAPPSIG members to have a look at our survey and give us feedback. It is always hard to
know what questions to ask when seeking feedback on who our clients are and why they are
using our services and their satisfaction rate with PROV.

I look forward to catching up with everyone again at the RAPPSIG day in Alice Springs.

A 0 7 " 2
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Since the successful deployment of our new ArchivesSearch, the Reference Staff of the
Queensland State Archives has been updating the brief guides and search procedures to
replace the old numbers with new Item Identification Numbers. ArchivesSearch now uses a
single Identification Number for the Agencies, Series and Items in the database. All the old
reference numbers appear as Previous System Numbers in the record. They are fully
searchable for researchers that have previously used these numbers to cite material from the
archives.

< ,.&B C # 6 A 6

This index refers to assisted immigrant passenger lists that were created and used by the
Immigration Department between 1884 and 1912. The index has been broken into 19 separate
PDF files for easy downloading.




May 2007 RAPPSIG Newsletter

D - &HH% 6

Most of these 45,557 files listed are for migrants nominated between the 1940s and 1980s.
You can search ArchivesSearch by name to identify the individual file. As the series has not yet
been completely item listed in the database, you will need to consult the card index for names
not yet listed (Series ID5611).These files were created by the Immigration Department and
subsequent agencies. They contain records relating to the nomination/sponsorship of migrants
to Queensland, their subsequent travel to Australia and settlement if successful. The files also
record details for nominations which were cancelled, deferred or unsuccessful.

The files may include the following documents: correspondence with nominator,
personal/group nomination forms, report from local Police Officer (Queensland Police Force)
regarding the suitability of the nominator and the accommodation available, x-ray examination
report and x-rays, medical examination report, immigrant's interview form, correspondence
between Chief Medical Officer (Commonwealth of Australia) and the immigrant's doctor and
statement of vaccinations.

The files may also include correspondence between the Department and the immigrant relating
to the immigrant's health, accommodation, employment, return to country of origin and
nomination of other persons.

> D - —$&%

You can search ArchivesSearch by name to identify the individual will file. These 19382 files
cover the period 1881 to 1985 but most of these files were created by the Public Curator Office
between 1916 and 1955 and although only files created to 1955 are held by QSA. The series
has a 75 year access period and researchers will therefore be required to obtain permission to
access this material from the Public Trust Office. This series consists of files of wills
administered by the Public Curator Office, Brisbane (and previous agencies). The files may
include wills, orders to administer, affidavits, instructions papers, notices to creditors, financial
statements, and related correspondence.

>0 E @ 9 ; 6 2
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Recently we added two new indexes to our web site, Intestate Estate Case papers and Early
Probate Records. The Intestate Case papers are an excellent resource for researching
individuals who did not leave a will. The papers can include such details as: money owed by
the deceased, administration of the estate, affidavits of death, newspaper cuttings and in
certain cases personal correspondence. The index covers the years 1823 to 1861.

The Early Probate index is a supplementary series to the main probate series. The index covers
papers for both testate and intestate estates prior to and following the establishment of the
office of Curator of Intestate Estates in 1847.

Other developments on the website include an update to the Register of Firms Index (a helpful
resource for anyone interested in the history of a local area or for those searching for
ancestors involved in a business) and new photos of the Dacey Garden Suburb (Daceyville)
have been added to Photo Investigator. Daceyville was developed by the Housing Board of
New South Wales between 1913 and 1918 as Sydney's "first planned modern garden suburb".
The new neighbourhood predominantly public in ownership had an integrated design of family
houses, open spaces, streetscapes, tree plantings, and gardens.

There are also two new Archives in Brief leaflets. AIB 111 Metropolitan Sewage and Drainage
Board Details Sheets, ¢.1904-45 includes explanations of what is in the records and how to use
them. AIB 112 Sydney Harbour Bridge Workers commemorates the 75" anniversary of the
Sydney Harbour Bridge and the people who built it.
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For all the train buffs out there (and there are lots of them) State Records is trialling a new
copy service of NRS 12922 Railway personal history cards. These cards continue to be very
popular in our reading rooms. In this series the rail worker has to be born before 1900 and
working after 1910. Continuing on the Railways theme, it may also be of interest to many of
you to know that a popular search phrase on the State archives website is 58 class
locomotive”.

D ; D 09 ; 6 2

In late 2006 State Records discovered, in a sample of Chief Secretary Records, 138 boxes of
records relating to the Aborigines Protection and Welfare Boards (AWB) for the period 1938-
49. The records fill gaps in the documentation of the former AWB and provide a significant
resource for the Aboriginal community. In addition these records will provide vital evidence for
the Aboriginal Trust Funds Repayment Scheme when considering claims for unpaid monies
from Trust Funds administered by the APB and AWB

For this reason the NSW Premier’s Department provided funding to State Records to index the
records. This will have immediate benefits for the Scheme and for claimants, by greatly
reducing the time and effort required to find individual records required for verifying a claim
and by ensuring that all available evidence relevant to a claim is identified. In the long term
the indexing will provide an invaluable tool for the Aboriginal community in accessing the
records of the Boards.

Because the records were in poor condition the first part of the project entailed photocopying
the records and digitising the copies. The photocopying has now been completed. The
digitisation from the copies will continue for some months. The second part of the project
involves creating an index of names to the records as well as subject listings for the files and
attaching sensitivity labels to assist in determining public access to the records. Two staff
members, Richard Lehane and Malcolm Skewis began work on the 23 October 2006 and since
this time have entered almost 25,000 names to the database from almost 2,500 files. The
project is due to be completed at the end of July 2007.

In Living Memory < F <
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The records of the former New South Wales Aborigines Welfare Board were transferred to
State Records in 1977. Along with the Board's correspondence, reports and ledgers, there were
approximately 1000 loosely stored black and white photographs of Aboriginal people taken
between 1919 and 1966.

Decades after the photographs were taken; they still produce mixed emotions for Indigenous
viewers — from the delight of seeing rare evidence of community and culture to the sad
reminder of loss and separation. Because of these sensitivities, creating an exhibition involved
the consent, advice and support of many strands of the Indigenous community, including the
NSW Department of Aboriginal Affairs for guidance and protocols; an advisory group for
ongoing input and support; and the approval and contribution of individuals and communities
represented in the Board's photos.

Indigenous photographer Mervyn Bishop also joined the exhibition team to consult with NSW
Aboriginal communities on different ways the photographs displayed in the exhibition might
travel to their area. Personal photos of families and communities taken by Merv during his road
trips around NSW for the exhibition are an interesting counterpoint to the Board's official
photos. Also part of the team were Indigenous designer Alison Page and her colleague Margie
Rahmann, who took great care to create an exhibition design that welcomes families and
communities from all over New South Wales.

In Living Memory (an exhibition based on the photographs) opened to the public at State
Records Gallery in The Rocks on 8 September 2006. There has been overwhelming interest in
the exhibition from Aboriginal communities and beyond and the exhibition continues to draw
visitors on a daily basis.
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Planning is underway and the program is set out below. The National Archives of Australia are
sponsoring a Digital Issues Forum on the same day and as many RAPPSIG members are also
interested in digital issues, we thought that we would shorten our speaker times so that we
can attend both sessions.

For those not interested in digital issues Sigrid McCausland will be running a half day
workshop on presentation skills for archivists and Pat Jackson will be running tours to local
archives. It looks like being a really good day for everyone. We will still be publishing our
speakers' papers in the December RAPPSIG newsletter as usual.

Australian Society of Archivists’ RAPPSIG (Reference,
Access and Public Programs Special Interest Group)
invites you to a pre-conference Reference and Access Day.

> D > > T
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The Victorian Local History Grants Program. Daniel Wilksch, Manager
Online Projects, Public Record Office Victoria

NT Oral History Program. Cathy Flint, Manager Access and Promotion,
Northern Territory Archives Service

The Never Ending Reading Room Story: Closing Reading Room Doors for
the Greater Good. David Swift, Director, National Archives of Australia,

QLD Office
$ &( " ;
(¢ Knowing Who You Are: The wilam naling project. Simon Flagg, Acting

Manager, Koorie Records Unit, Public Record Office Victoria

Aboriginal Identity and the State Archives. Kirsten Thorpe, Archivist —
Aboriginal Liaison and Sue Newman, Project Officer — Aboriginal Liaison,
State Records NSW

Panel Session: The Volunteer Takeover — Exploring the use of volunteers
in archives and the advantages and the disadvantages. Shauna Hicks,
Senior Manager Access Services, Public Record Office Victoria and
Christine Yeats, Manager Public Access, State Records NSW

# &( * .
$$ /
*  F Members ASA/ALIA $50.00; RMAA $90.00; and Non-members $100.00

F The registration form will be available on the ASA website at:
http://www.archivists.org.au/events/conf2006/2006%20Conference%?20Registration%20Form.

pdf. Those requiring lunch need to indicate this on the registration form and it will be provided
at a cost of $20.00 inc GST.
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In early February 2007, the Nominal Roll of the First Railway Section of the Australian Imperial
Expeditionary Forces was requested for preservation copying due to the amount of interest in
it since its indexing and placement on the State Records NSW website.

The Roll is a post bound register listing the name, age, job, marital status, rank and address of
each man who enlisted with the First Railway Section. The binding consists of two posts
through reinforcing spine bars, with wing nuts and canvas covered boards with black stencil
printing in uppercase “1% Railway Section AIF”.

Each page contains different types of inks and pencil — there is the printed carbon ink of the
ruled columns, and then the hand notations. Notations about the health and whereabouts of
each man had been added to the Roll over a number of years. Stored along with the Register
is an albumen photograph of the First Railway Section — this item had been conserved
previously due to having been torn at some time in the past.

The fragile condition of the register meant that access to the original needed to be restricted,
and due to the level of interest it was more sensible to produce a surrogate copy that could
then be reproduced for all future researchers. The post bound format of the register lends itself
well to copying, as post bindings can usually be taken apart easily and then returned to their
binding after copying.

This is an important consideration when one comes to copy any bound volume. If a sewn or
adhered volume needs to be copied it is far more difficult to pull the volume apart and then
return it to its former state after copying — in fact it is impossible, as you always loose original
parts of the binding and the book will be irrevocably altered. In the case of this Nominal Roll,
that was mostly not the case.

However prior to copying the register needed conservation treatment, as it was too fragile to
copy after years of handling and inappropriate repairs. The cloth had split and lifted from the
binding bars, there was a great deal of staining of the cover and the canvas had worn off the
corners exposing the boards. There is evidence of a previous post binding, leaving larger than
necessary holes at the spine edge of the pages. Twenty-nine of the pages have a vertical tear
at the tail near the spine caused by page turning. At some stage the last eighteen pages had
been torn from the metal posts. The latter of these were badly stained in part and had suffered
considerable edge crushing and tearing. To hold these leaves together as a unit to be kept with
the register, their spine margins had been trimmed in some cases and deeply adhered with
thick animal glue at the back of the register. The depth of the gluing and the fragility of these
leaves made it difficult to access the information without further damage to the paper.

A small number of conservation repairs done within the last five years on some of the more
fragile pages had ruptured through handling - which was another reason to undertake copying.
Together with the register was a folder of very fragile sheets, nine of which had been folded
endlessly and were now in pieces. These required joining and reinforcing using archival tissues
and pure starch paste.

After considering the ethical implications of removing the old adhesive repairs holding in the
last 18 pages, and what would be the resulting loss of information about how the register had
been handled over its lifetime, the decision was taken to ‘disbind’ the register and separate the
adhered leaves for repair and copying. We considered that the information held in those pages
and the overall importance of the register as an historical source warranted the loss of physical
evidence that the register had been altered in this way. We of course retain a record of these
old repairs in the conservation documentation carried out prior to and during treatment.
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Other factors that came into the extent of treatment undertaken were of the more mundane
resourcing variety. For example it was decided not to surface clean — unless required for
clarity for copying — as it would be too time consuming. Repairs were limited to only those
required to make the volume stable and strong enough for copying — small and aesthetic
repairs were not undertaken. As the Roll will not be accessed after copying, it was only
necessary to stabilise for minimal handling.

The Nominal Roll is an instructive example of preservation copying and the conservation
preparation required prior to copying. Most archival records require some form of conservation
preparation prior to copying, even if it is the most minimal of flattening or cleaning. This
should always be considered when one is planning the overall copying project, as some
conservation tasks can be complex, costly and lengthy to complete. In this case the
disbanding, adhesive removal and repairs did not take that long and it did not hold up the
copying unduly, but it still needs to be factored into the schedule so that other parts of the
project are not held up.

The other important aspect of performing a conservation assessment and any required
treatment, is that you always end up with a better copy — dirt is just as much of an
impediment to good copying as more complex problems such as tears and tape, and allowing
for the time and resources to perform the conservation will result in a better outcome all
round.

The Nominal Roll will be microfilmed and researchers will be able to order copies from the Roll
via the State Records online copy order service. The decision to microfilm the roll rather than
digitise was based on the following factors:

+ The long term preservation qualities of microfilm. Microfilming is still considered the
best form of preservation copying.

+ The long term storage and future accessibility of a microfilm preservation copy is far
more reliable and cost effective than the storage and continuing accessibility of digital
copies.

+ Having a microfilm copy of the Roll provides the option of being able to produce scans
from the film in the future.

For further information on microfilming, The National Library of Australia has training in
preservation microfilming available online at http://nla.gov.au/preserve/trainmat.html.
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If you would like to contribute any news (or an article for the special feature) to the next issue
of the newsletter please contact me.

Newsletter Editor

Christine Yeats
chrisy@records.nsw.gov.au
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