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A Message from the Convenor

Coming to Brisbane, Australia, this October is a Conference for archivists that will 
bring international leaders of the Archives profession and respected national and 
regional thinkers and practitioners together for a stimulating program of workshops, 
presentations and discussions. The Australian Society of Archivists is excited to be 
joining with the Archives and Records Association of New Zealand and the Pacific 
Regional Branch of the International Council on Archives to present ‘Voyaging Together: 
Memory, Integrity, Sustainability’.

Opportunities to bring together archivists from Australia, New Zealand and the Pacific 
are rare, and this conference promises to be an event to remember. Join with over 250 
delegates from Australia, New Zealand, the Pacific, China, UK, USA, and South East 
Asia. The conference will provide an international forum on many current topics, at all 
levels of archival and recordkeeping endeavour – national, state, regional, local – and of 
relevance to all sectors of archival employ – government, business, education, religious, 
ethnic, and indigenous. 

Topics will cover a wide range of activities that archivists and recordkeepers undertake – from managing and preserving 
records in the digital domain to ensuring online access, from developing good practices to working with minority communities, 
from storage and conservation to providing remote access.

Venue:

Brisbane, the capital of Queensland, is a large modern city with a relaxed and casual style. The Conference venue is the Sofitel 
Brisbane Hotel in Turbot Street, located right in the heart of Brisbane directly above Brisbane’s Central Train Station. Within 
short walking distance are modern shops, heritage buildings, and picturesque gardens. Cross one of many bridges on the 
Brisbane River to Southbank, where you can dine in style, enjoy the parklands or visit the arts precinct including the State 
Library, Museum, Art Gallery and Gallery of Modern Art, Maritime Museum and Performing Arts Centre. Brisbane in October is 
warm and vibrant, with average daytime temperatures of 25 degrees and nights a comfortable 16.

Program:

The event commences on Wednesday 14 October with a day of workshops:
- UNESCO Memory of the World Program
- Conservation
- Advocacy for Small Archives
-  Statement of Knowledge for Recordkeeping Professionals
- Australian Women’s Archives Project; and
- Digital Futures

Thursday 15 October sees the Reference, Access and Public Programs day and a workshop - Describing Records 
in Context - followed by the ASA Annual General Meeting. Delegates are then invited to the Qld Terrace of the State 
Library of Qld for a welcome reception including the Mander-Jones Awards and announcement of ARANZ awards.

The conference itself starts with a bang Friday morning with Dr Ken Thibodeau, Director, National Archives Center for Advanced 
Systems and Technology, National Archives and Records Administration (USA), then continues along the themes of Memory, Integrity 
and Sustainability with two days full of quality speakers on up-to-the-minute themes. Speakers include the Secretary-General of 
the International Council on Archives, David Leitch; the Qld Information Commissioner, Julie Kinross; NZ Deputy Ombudsman, Leo 
Donnelly; Fiji National Archivist, Seta Tale; former High Court Justice, the Hon Michael Kirby; and Samoa Principal Archivist Amela Silipa.

Weclcome to our Conference.

David
Conference Convener

Mr. David Swift
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Notice of the 2009 BEER SIG Meeting

Wednesday 14 October 2009 from 6:30pm, Milton, Qld -  Brewery, Beer & BBQ Tours 

This meeting includes a classic XXXX brewery tour with a relaxed BBQ on balcony – in friendly 
Queensland style. 

‘The BBQ is included in the ticket price. So you can enjoy an assortment of expertly grilled meats, 
salads and a bread roll with your tour colleagues and friends. (Vegetarian option available by prior ar-
rangement.) ‘

The cost for Adults is $35 the tour, BBQ and the tasting a maximum of four 285ml glasses of beer in 
the Ale House, after the tour.  ($31 for non-drinkers). See http://www.xxxxalehouse.com.au for details 
about the brewery and Ale House.
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Workshop 1 – UNESCO Memory of the World Program

The workshop will familiarise those working in the documentary heritage area with the UNESCO Memory of 
the World Programme and the process for nominating items or collections of documentary heritage to the 
Memory of the World Australian National Register or the Memory of the World Asia/Paci• c Regional Register.

Presenters : Roslyn Russell , Ray Edmondson & Ian Cook

9:00 am

to

5:00 pm

Odeon Room

Wednesday 14th October

Pre Conference Program

9:00 am

to

2:30 pm

Concorde Room

1:30 pm

to

2:00p pm

Bastillle Room

9:00am

to

12:15pm

Bastille Room

Workshop 2 – Conservation

This workshop looks at the preparation we can carry out before a disaster and how to lessen the impact of     
disasters on Archive collections when they do occur. This will be relevant to staff and volunteers from com-
munity archives that may have limited resources and staf• ng (including sole archivists).  It will be particularly 
relevant for staff from Paci• c Island Archives.

Presenters : Tharron Bloom• eld & Alison McCrindle.

1:00 pm
Ask the experts – Preservation questions and answers

An opportunity to get advice from two conservators about any preservation issues in your Archive. Feel free 
to drop by at any time during the hour with questions and bring along examples.

Facilitators : Tharron Bloom• eld & Alison McCrindle

Workshop 3 – Advocacy for Small Archives

This workshop will consider some of the challenges facing small archives in serving their organisations when 
matters of the history and image of the organisation become critical. It will feature a case study from Desley 
Soden, Diocesan Archivist, The Anglican Diocese of Brisbane, entitled “Travelling through time, when time 
is of the essence”, examining the role of the archivist in providing services for celebrating anniversaries of 
their organisations. As Desley says, “you never know when you pick up the phone when and where the next 
anniversary will occur”. 

Facilitator : Sigrid McCausland

Statement of Knowledge for Recordkeeping Professionals
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2:00 pm

to

5:00pm

St Germain Room

Workshop 4 - Statement of Knowledge for Recordkeeping Professionals

The document, ‘Statement of Knowledge for Recordkeeping Professionals’ was produced by the ASA/ RMAA 
Joint Education Steering Committee in 2006. A description of domain-speci! c knowledge, such as the State-
ment of Knowledge is regarded as one of several benchmarks of a profession. As a benchmark, it is essen-
tial that it is reviewed and updated to re" ect current theory and practice. Preliminary planning for a review of 
the Statement commenced in 2008. This workshop is one of several opportunities to facilitate recordkeeping 
professionals    being involved in the review process. 

Presenters : Sigrid McCausland & Marian Hoy 

Workshop 6 – Digital Futures

The Digital Futures Seminar will showcase recent innovations in relation to the use of digital technologies by 
archives or that would be of interest to archives. The speakers will be a range of Australian and New Zea-
land experts on different topics in addition to Ken Thibodeau from the United States National Archives and 
Records Administration. 

Speakers: J ustine Heazlewood, Ken Thibodeau, Evelyn Wareham, Damien Hassan & Richard Lehane 

This Seminar is sponsored by the Council of Australasian Archives and Records Authorities and the 
National Archives of Australia

2:00 pm

to

5:00pm

Bastille Room

2:00 pm

to

5:00pm

Ballroom 

Le Grand 1

Workshop 5 – Australian Women’s Archives Project: Content, Complexity and Web 2.0 Services

This workshop will discuss the experience of the Australian Women’s Archives Project in developing Web 2.0 
capabilities for the Australian Women’s Register as part of an ARC LIEF funded project in 2008/9. As well as 
providing a ! rst hand account of what is involved in undertaking such a project from content and technologi-
cal development perspectives, the workshop will provide the opportunity for discussion around the kinds of 
collaborative infrastructure the archival community may look to develop in order to sustain and scale net-
worked archival information systems. It will also look at how archives and other users may engage with the 
new capabilities of the Australian Women’s Register. 

Presenters : Joanne Evans, Nikki Henningham & Helen Morgan, University of Melbourne 
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Pre Conference Program
Thursday 15th October

9:00 am

to

3:00 pm

Ballroom 

Le Grand 1

9:00 am

to

5:00 pm

Odeon Room

Workshop 7 – Reference, Access and Public Programs

This year the annual RAPPSIG seminar will explore the following areas: 

Web 2.0 and beyond 

State Records NSW and Web 2.0 - How is State Records NSW using web 2.0 technology to meet its • 
objectives in archives outreach and government recordkeeping?
Web 2.0 - one year on - Exploring some of the practicalities of Web 2.0 and discussing some of the low • 
cost options for engaging with our user community.*

Outreach and exhibitions 
The ethics of outreach – We all love a scandal but how far should we go in promoting the records?• 
How to choose records for displays and exhibitions – Archives are rich in records, all of which have their • 
own intrinsic value. How do you sort through them to choose records and stories to display to the public? 
Looking at the factors that have to be taken into consideration – privacy, representation and good story-
telling.

Volunteers 
Working with your volunteers – Practical tips and tactics for running a successful volunteers program• 
Offsite volunteer programs – When your onsite volunteer program is ! lled to capacity,  is the creation of • 
an offsite program deasible? What, if any, are the pitfalls?

Challenges for the remote archivist 
Access in the regions – Whate are some of the issues and options if you are providing access to a col-• 
lection to users in remote communities?

Workshop 8 – Describing Archives in Context

Facilitator: David Roberts
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Special Interest Groups Program - SIGs

Thursday 15th October

9:00 am

to

11:00 am

11:00 am

to

12:30 pm

9:00 am

to

1:00 pm

Electronic Records

Venue – So! tel Concorde Room

University Archives

The UNISIG AGM will include updates on member organisations and a review of the 2008 University • 
Archives statistics.
After the meeting members and visitors will have the opportunity to tour the Fryer Library. Established in • 
1927 to assist the study of Australian literature, the Fryer Library continues to support scholarship and 
research through its extensive holdings of publications and manuscripts of some of Australia’s leading 
writers. In addition to the nearly 100,000 volumes of publications, there are manuscripts, photographs, 
rare books, research theses and other special collections.

Venue – University of Queensland St. Lucia campus, Room 35-213, Chamberlain building

Religious Collections and School Archives
Annual General Meetings, Site Visits and Networking Program

The Religious Collections and School Archives SIGs are combining for an exciting program of meetings and 
site visits. Members and visitors are invited to visit the historic St John’s Anglican Cathedral. Construction of 
this gothic style Cathedral commenced in 1901, and it is only now in the ! nal stages of completion. 

Program

9.00am Arrival, registration, tea/coffee – Darnell Room• 
9.15am Tour – Brisbane Diocesan Archives • 

  Tour – St John’s Cathedral
9.45am School Archives Pre-AGM Discussion• 

  Tour – Brisbane Diocesan Archives 
  Tour – St John’s Cathedral

10.20am Morning Tea• 
10.50am Religious Collections SIG AGM • 

  Tour – All Hallows School and Mercy Heritage Museum
11.35am School Archives SIG AGM • 

  Tour – Mercy Heritage Museum
12.15pm School Archives Network Meeting/ Idea Sharing• 
1.00pm Lunch at nearby cafe or pub at own expense• 

Note: The Brisbane Diocesan Archives are upstairs without disabled access.

Venue – Darnell Room, St John’s Anglican Cathedral, 373 Ann St

Indigenous Issues

Venue – So! tel Bastille Room

Collecting Archives

Venue – So! tel Concorde Room

Page 8



Special Interest Groups Program - SIGs

Thursday 15th October

12:30 pm

to

2:00 pm

Business Archives 

Venue – So! tel Concorde Room

2:00 pm

to

3:00 pm

Reference, Access and Public Programs 

Venue – So! tel Bastille Room

Directions to St John’s Anglican Cathedral
St John’s Anglican Cathedral is a 500 metre walk down Ann St from the So! tel, just past Wharf St.

Directions to University of Queensland Chamberlain Building, St Lucia Campus
By Car – the main entrance to the University is along Sir Fred Schonell Drive. From Brisbane City, Sir Fred Schonell Drive is most 
easily accessed via Coronation Drive. Visitor parking is available in two multi-level car parks on Sir Fred Schonell Drive. 
By Ferry – The campus CityCat terminal is located near the corner of Sir William MacGreggor Drive and Blair Drive.
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Welcome Reception
Thursday 15th October, 2009

Time: 6pm
Mander-Jones Awards and announcement of  

ARANZ awards
Venue: Queensland Terrace, State Library of  

Queensland

Proudly brought to you by our 
Principal Sponsors..
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Conference Program

8:00 am

St Germain Room

Breakfast Session – Ancestry.com.au / The Generations Network P/L

Dan Jones, Director of International Content Partnerships, The Generations Network, Commercial partnerships 
and service transformation in archives: a unique perspective

Friday 16th October
Morning Session

10:30 am

9:00 am

Ballroom Le Grand

11:00 am

12:45 pm

Plenary Session

Indigenous Welcome & Of! cial Opening

Opening Addresses & Welcomes – David Swift, Joanna Newman, Jackie Bettington, Seta Tale
Keynote Address - Dr Ken Thibodeau, National Archives and Records Administration, USA: How the archival 
and records management professions need to respond to continuing changes in information technology and its 
use

Morning Tea

Parallel Sessions

Memory – New Technologies - Ballroom Le Grand 1
• Bob Pymm: A virtual archive: The September 11 Digital Archive at George Mason University, Washington DC
• Anne McLean, National Archives of Australia’: Mapping your archives

Integrity – Digital Recordkeeping -  Ballroom Le Grand 2

• Kate Cumming, IT 21/7 Committee Recordkeeping Metadata: Why metadata matters and what we’re doing 
about it
• Andrew Waugh and Rowena Loo: ICA/ADRI Functional Requirements for Records in Business Systems
• Katharine Stuart, NSW State Records: Recordkeeping in Web 2.0

Sustainability – Collaboration - St Germain Room

• Christine Edney: The Grass Roots of Recordkeeping
• Sebastian Gurciullo, Public Record Of! ce of Victoria: Do More with Less: Collaboration is the key!

Lunch session - Government Archives and the collecting of personal records - St Germain Room

• Hon Michael Kirby AC, CMG: Personal records and the National Archives – a personal perspective
• Shirley Sullivan, National Archives of Australia: Strategies and priorities of the Personal Records Service

12:30 pm   Lunch
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Friday 16th October
Afternoon Session

1:30 pm

3:30 pm

Parallel Sessions

Memory – New Technologies/Web 2.0 - Ballroom Le Grand 1

• Jenny Scott, State Library of South Australia: Using Flickr to provide public access to private and public        
collections

• Nikki Henningham, Australian Women’s Archives Project: Out of the Shadows: Using Technology to Illuminate 
Women’s Archives

• Leisa Gibbons, Centre for Organisational and Social Informatics, Monash University: Testing the Continuum: 
user-generated cultural heritage on Youtube

Integrity – Good Governance - Ballroom Le Grand 2

• Danielle Wickman, National Archives of Australia, and Naomi Ngirakamerang Palau National Archives:       
Measuring Performance or Performing Measurements? Measuring the Impact and Sustainability of the PARBICA 
Recordkeeping For Good Governance Toolkit

• Liz Nannelli, Archives Unit, Ministry of Education, Sports and Culture, Samoa: and Amela Silipa, Principal 
Archives Of! cer, Samoa: Developing the Samoan National Archives

Sustainability – Buildings - St Germain Room

• Setareki Tale, National Archives of Fiji, the New National Archives of Fiji building, and Mark Dohnt, Project 
Manager, Project Services, Department of Public Works, Qld, Queensland State Archives extension

• Matthew Gordon-Clark and Simon Shurville, State Records of South Australia and University of South Austra-
lia: To take up arms against a sea of troubles – safe havens for national archives of low elevation Paci! c nations

3:00 pm Afternoon Tea

Plenary Session including Loris Williams Lecture - Ballroom Le Grand 3
Proudly sponsored by the Public Record Of! ce Victoria
 
• Stephanie Gilbert, Wollotuka School of Aboriginal Studies, The University of Newcastle: ‘Telling it how it was’: 
For what?

• Sue McKemmish, Monash University: Indigenous Knowledge and the Archives: Embracing multiple ways of 
knowing and keeping

• Terehia Biddle, Archives New Zealand: The journey to regain the distinctive language of Taranaki - the            
indomitable spirit of a peaceful people

5:00 pm Papers Conclude
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Saturday 17th October
Morning Session

8:00 am

Bastille Room

Breakfast session – National Film and Sound Archive

Ann Landrigan, General Manager, Collection Development and Outreach, The National Film and Sound 
Archive: 25 years on: a new independence and a transformational agenda.

9:00 am
Plenary Session - Ballroom Le Grand 3

David Leitch, International Council on Archives Secretary General: Priorities and directions for the global archival 
community

9:40 am Break

9:45 am
Parallel Sessions 

Judy Watson : A Preponderance of Aboriginal blood: Ballroom Le Grand 1
Panel Discussion  – Educating Archivists: Life after Bradley  - Chaired by Mark Brogan: Ballroom Le Grand 
1

Panel Discussion  – A Council on Non-Government Australasian Archives (CONGAA) – Chaired by Stephen 
Yorke: Ballroom Le Grand 2

10:45 am Morning Tea

Parallel Sessions

Memory – Anniversaries - Bastille Room

• Annabel Lloyd, Brisbane City Council Archives: Supporting the anniversary and keeping your integrity
• Niles Elvery, Queensland State Archives: our people, our places, our stories...: The contribution of Queensland 
State Archives to Q150
• Suzy Nunnes, St Vincent de Paul Society: The development of an archives program for the St Vincent de Paul 
Society, Qld

Integrity – Freedom of Information in Australia - Ballroom Le Grand 1

• Ross Gibbs, Director-General, National Archives of Australia: An Archives Act for the 21st Century: Towards a 
pro-disclosure regime of access to government records
• Janet Prowse, State Archivist, Queensland, Christine Castley, Executive Director, Law and Justice Policy, De-
partment of the Premier and Cabinet and Julie Kinross, Information Commissioner. Right to Information Reforms 
in Queensland

Sustainability - Ballroom Le Grand 2

• Joanna Newman: Sustainability of Local Archives 

Panel discussion  – Margaret Paterson, Samantha Cooper, Judith Bright, Pat Jackson and Melanie Grogan: 
Voyaging Together to Develop Strength and Sustainability in Small Archives

11:15 am

12:45 pm Lunch
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1:00 pm

Bastille Room

1:45 pm

Saturday 17th October
Afternoon Session

Lunch session - Collapse of the Historical City of Cologne Archives

Shirley Sullivan, National Archives of Australia: Experiences as a volunteer to assist in the rescue effort

Parallel Sessions

Memory – Cultural Heritage - Bastille Room

• Ewan Maidment and Kylie Moloney, Paci! c Manuscripts Bureau, The Australian National University: PAMBU: 
40 years of archival collaboration in the Paci! c Islands
• David Povey, Parramatta Diocese of the Catholic Church, The records of the Catholic Church in the Western 
Paci! c
• Cate Morris, Queensland University of Technology
• Samantha Rose, Queensland University of Technology

Integrity – – Freedom of Information in the Paci! c Island and New Zealand - Ballroom Le Grand 1

• Leo Donnelly, Deputy Ombudsman, New Zealand: Ombudsmen and Archives: Natural Allies
• Jeannine Daniel, Of! ce of the Ombudsman, Cook Islands: Implementing the Of! cial Information Act 2009  
• Opeta Alefaio, National Archives of Fiji: Paci! c Challenges to FOI

Sustainability - Ballroom Le Grand 2

• Evelyn Wareham and Mark Crookston, Archives New Zealand: Archival Sustainability – balancing paper moun-
tains and digital bytes
• Detlev Lueth, National Archives of Australia: Blue Shield Australia: its plan for the future and how you can con-
tribute and bene! t from its objective and activities
• Gillian Oliver, Victoria University of Wellington: Digital sustainability: An emerging research agenda

3:15 pm

4:45 pm

7:00 pm

Ballroom Le Grand

2 & 3

Afternoon Tea

Close and Welcome to ASA Melbourne 2010, ARANZ 2010 
and ICA Brisbane 2012

Conference Dinner

Signi! cance 2.0 – panel session offering different viewpoints  – Chaired by Michael Piggott3:45 pm

Ballroom Le Grand 3
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Abstracts Day 1
Friday Sessions

Dr Kenneth Thibodeau, Director, National Archives Center for Advanced Systems and Technology, National Ar-
chives and Records Administration (USA)

How the archival and records management professions need to respond to continuing changes in infor-• 
mation technology and its use

 

Dan Jones, Director of International Content Partnerships, The Generations Network, Commercial partnerships 
and service transformation in archives: a unique perspective 

Sponsored by Ancestry.com.

Between 2003 and 2008 as Head of Business Development at the UK National Archives Dan Jones was responsible for 
digital services and commercial partnerships and architect of the digitisation programme which has seen over 70 million 
archival documents digitised and published online - the vast majority via commercial partnerships.  

Since 2008 he has been Director of International Content for The Generations Network, a move which provide him with a 
unique perspective on the challenges facing archives in the 21st century, and how commercial partnerships can be used 
to support and advance these initiatives.     

Drawing heavily on his experience at The National Archives, and a career building successful digital partnerships from 
both sides of the public service divide, the presentation will explore how the TNA partnership programme evolved, and key 
aspects of a successful archive digitisation programme:

• Selecting and Valuing Content 

• Contracting and Negotiation 

• Partnership and Business models 

• Lessons learned on both sides 

• Bene! ts realisation, including: access, preservation, service delivery, sustainability and the wider economic bene! ts  

Bob Pymm, School of Information Studies, Charles Sturt University

A virtual archive: The September 11 Digital Archive at George Mason University, Washington DC

This archive comprises over 150,000 digital items recording the events, and responses to the events, of the September 11 
2001 attacks in New York, Virginia and Pennsylvania.  A collaborative project that includes the Smithsonian National Museum 
of American History, the archive aims to build a comprehensive digital collection of materials which includes emails, web sites, 
photographs, oral histories, re" ections, memories and commentary from anyone with something to say.  Developed using freely 
available software and minimal resources, the Archive has rapidly become an invaluable resource, available to both histori-
ans and members of the public, covering the attacks and their impact.  It is a leading example of how new technology can be a 
powerful enabler that not only provides the opportunity to rapidly establish a major collection, but also opens up the potential 
for an un-mediated acquisition process that encourages input from the general public as well as from more traditional sources. 

Anne McLean, Director, Reference and Access Services, National Archives of Australia’

Mapping your archives• 

For many years researchers in the sciences and humanities have been manipulating geospatial and temporal data to visualise 
complex processes. But developments in online technology have made the tools to develop such visualisations accessible to 
all. Anyone can make a customised map with a few clicks of the mouse, while some basic coding can combine web services 
to yield all manner of  ‘mashups’. You don't need an IT department or a tame programmer to get started.Such technologies 
present archives large and small with the opportunity to improve both understanding and ! ndability of their collections. When 
combined with social media tools they can deliver new ways of navigating and interacting with collections – perhaps through a 
map, a timeline, a 3d image wall, or a combination of all three. Wouldn't you like to move beyond text lists and search boxes?

Page 15



This paper will explore the possibilities of maps and mashups by tracing the development of the Mapping our Anzacs 
website (http://mappingouranzacs.naa.gov.au). Mapping our Anzacs uses a series of Google maps, displaying places of 
birth and enlistment, to provide access to more than 375,000 World War I service records held by the National Archives of 
Australia. Once they’ve found a service person, users can add notes and photographs to the linked scrapbook, or create 
an online tribute. 

Creating the site was both challenging and rewarding. What problems did we face? What compromises did we make? 
What lessons did we learn? Full of helpful hints and dif• cult questions, this paper will encourage you to experiment, to 
play, and to build. The tools are there for you to master. Find out what you can do right now as well as pondering what will 
come next. 

Kate Cumming, IT 21/7 Committee Recordkeeping Metadata

Why metadata matters and what we’re doing about it• 

Metadata is still a term that sends shivers up many spines. What is it, why do I need to be concerned about it and how on earth am 
I supposed to implement it? This paper will provide a clear and simple overview, explaining what recordkeeping metadata is and 
outlining its critical value in an increasingly digital world. The paper will also introduce the draft Australian standard on record-
keeping metadata, a standard that has been designed to harmonise the requirements of archival systems, digital preservation 
and current recordkeeping. Rather then being an esoteric, intellectual exercise this paper will demonstrate the critical immediate 
and long term value of this standard, as a key enabler of system interoperability, record use and reuse and long term record sus-
tainability. Metadata is really important stuff and metadata standards are incredibly vital tools. This paper hopes to show you why.

Rowena Loo and Andrew Waugh

Finding the record: managing records in business systems• 

In 2008, the International Council on Archives released /Guidelines and Functional Requirements for Records in Busi-
ness Systems/. Developed by ADRI members, these Guidelines aim to assist organisations to ensure records gen-
erated by line of business systems are appropriately identi• ed and managed. While the Guidelines provide an im-
portant tool for an area of recordkeeping that has been relatively unaddressed until now, practical implementation 
challenges remain. This session will provide an overview of the guidelines and report on the progress of an ADRI 
project to develop a pro• le of the functional requirements for implementation in a speci• c type of business system.

Katharine Stuart

Recordkeeping in Web 2.0• 

New web technologies such as web 2.0 are having a profound effect on our professional and personal lives. How we 
access news and information, how we interact with others, how we do business and how we present ourselves - much 
is changing under the in! uence of the increased connectivity, collaboration and sharing of Web 2.0. The workplace is 
transforming as quickly as the home in terms of new web technologies. As protectors of information, records managers 
need to develop a digital mindset to cope with the challenges ahead. This paper outlines some of the workplace uses 
of Web 2.0 applications and offers some advice and tentative solutions about how to manage these applications from a 
recordkeeping perspective. It is hoped this paper will encourage anyone involved with recordkeeping to challenge their 
current way of thinking, experiment with the applications mentioned and engage with the delicious world of Web 2.0.

Christine Edney

Grass Roots of Recordkeeping• 

Rugby clubs in New Zealand form an integral part of the social memory of a local community. The archives which are held 
by rugby clubs highlight how a community has developed and grown and to what extent the rugby club has in! uenced     
social behaviour within the community. These archives need to be preserved so that the rugby clubs can write their history              
accurately and honestly. Rugby clubs are run by volunteers who have no professional training or awareness of what record-
keeping practices they should be carrying out. Valuable documentation could be thrown away or left exposed to environ-
mental risk factor. Recordkeeping, archival practices, and preservation of the clubs records must be encouraged to order to 
preserve those records of potential historical value. This paper will present the • ndings from a research project undertaken 

to explore the issues, challenges and consequences for recordkeeping in volunteer-run rugby clubs in New Zealand.
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Sebastian Gurciullo, Public Record Of• ce of Victoria

Do More with Less: Collaboration is the key!• 

This paper looks at how archives can achieve much more by entering into collaborative partnerships with other stakehold-
ers, non pro• t organisations and volunteers. In tight economic times funding and staf• ng resources are usually harder to 
obtain and it is only by thinking of innovative ways of doing projects that new initiatives can be progressed. The voluntary 
effort of hundreds of people working offsite but online has made two PROV projects hugely successful. 

Collaborative volunteer projects are a win win for all concerned as the records are digitally preserved, more easily ac-
cessed via various indexing paths and researchers can freely access the records at home or in a local library without hav-
ing to physically visit PROV. However, scoping, establishing, managing and delivering projects like these are not without 
their dif• culties and this paper also explores the lessons learned along the way.

Hon Michael Kirby AC, CMG

Personal records and the National Archives - a personal perspective• 

Michael Kirby’s contributions will explain his relationship with Archives from the viewpoint of the data subject. The need 
to strike the right balance between personal privacy and legitimate interests of access to matters of objective historical,         
national and public importance is the focus of his contribution. On the one hand, it is appropriate to shorten statutory         
periods of non-access, in harmony with contemporary attitudes to transparency of government. On the other hand, it is 
necessary to provide protections to the living against matters that might be hurtful or personally embarrassing. How can 
this new balance be struck? How can subjects be adequately compensated for deposits? How can subjects be provided 
with swift and accurate access to their deposited data when needed, either by themselves or by historians or others 
seeking access to the material? What changes are occurring in Australian society that are relevant to the rules governing 
archives?

Jenny Scott, State Library of South Australia

Using Flickr to provide public access to private and public collections• 

At the end of World War II, Jenny Scott’s father, Flight Lieutenant Alastair ‘Scotty’ Scott, rescued a collection of photo-
graphs depicting the men and activities of RNZAF No. 6 Squadron based at Halavo Bay in the Solomon Islands. Forty • ve 
years later this collection formed the basis for a research project during which Jenny and Scotty corresponded with former 
Squadron members. Scotty’s death in 1993 brought the project to a premature end and the collected records waited for 
Jenny to have the time to resurrect them. The development of Flickr, provided an effective method of sharing the content 
with other researchers and the families of the men in the photos. Identifying this as a process which any small archive 
could use to extend access to their collection, Jenny describes the project, its establishment, content and participants, 
developing standards and procedures, the problems she encountered, and the responses she received.

Nikki Henningham, Australian Women’s Archives Project

Out of the Shadows: Using Technology to Illuminate Women’s Archives• 

The Australian Women’s Archives Project (AWAP) was established in 2000 as a collaboration between the University 
of Melbourne and the National Foundation of Australian Women (NFAW). Recognising that women’s archives are often 
generated at an individual or local level and responding to the archival community’s concerns about public access to the 
nation’s archival heritage, these partners determined to develop a national strategy to encourage the preservation of wom-
en’s archival heritage and to improve its accessibility. The centrepiece of this strategy was the establishment of the AWAP 
Register (http://www.womenaustralia.info/browse.htm), as a specialist central access point to information about material 
held in libraries and archives relating to Australian women, available via the internet. 

Successful development of the AWAP register has raised a number of issues regarding the development of sustainable 
infrastructure to support e-scholarship in the humanities. These include: gaps between the granularity of the available 
documentation about source material and the needs of researchers; the ephemeral nature of the documentation of source 
material not held in institutional repositories; and the sustainability of current methods for populating the register with qual-
ity content.

The AWAP was awarded Australian Research Council (ARC) funding in 2008 to investigate these issues. As well as 
supporting research to develop content in areas of interest to women’ studies scholars, the funding was used to conduct 
active research into technologies to support the data gathering and analysis activities of researchers which, at the same 
time, provide content suitable for harvesting into the AWAP Register, as annotations to institutional • nding aids and cata-
logues, and for re-use in other contexts, such as the National Library of Australia’s People Australia project. 
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This paper will report on research outcomes and demonstrate new technologies for data harvesting and networking that 
have been developed with the assistance of this ARC funding.

Leisa Gibbons, Centre for Organisational and Social Informatics, Monash University

Testing the Continuum: user-generated cultural heritage on Youtube • 

Web 2.0 tools allow users to create vast user-generated repositories of born-digital cultural documents.T hese documents 
look like traditional cultural artefacts in digital media form: photos, videos, art. Simultaneously however, these reposito-
ries are websites, owned and operated by commercial entities that provide social networks which allow users to share, 
edit, distribute, save and attribute a personal identity in digital data. This paper presents the complexity in understanding 
the ‘record’ in these online spaces by presenting research on the website Youtube. Heritage institution approaches to 
archiving Youtube, as well as results from my own case study research on its users, are mapped onto Frank Upward’s 
Cultural Heritage Continuum model to test the mechanistic and semantics of the model. These investigations aim to reveal 
the value of the Cultural Heritage Continuum Model in complex spaces and how Continuum thinking can challenge the 
concepts of digital culture formation and heritage containers.

Danielle Wickman, National Archives of Australia

Naomi Ngirakamerang Palau National Archives

Measuring Performance or Performing Measurements? Measuring the Impact and Sustainability of the • 
PARBICA Recordkeeping For Good Governance Toolkit

Recordkeeping professionals generally agree that recordkeeping is a shared responsibility throughout any organisation. 
It requires senior management support, competent administrators and compliant staff to ensure that full and accurate 
records of business are created and maintained. In contrast, performance measurement in an institutional setting normally 
requires organisations to report on their contribution to outcomes over which they have control. 

How can archivists and records managers demonstrate their impact on recordkeeping outcomes, when so much depends 
on other actors? How can recordkeeping initiatives be made sustainable when their use and implementation is largely 
handed over to others? 

This paper will use the PARBICA Recordkeeping for Good Governance Toolkit as a case study to address issues of mea-
suring the performance and sustainability of recordkeeping initiatives. The paper will examine the many actors involved in 
recordkeeping outcomes and explore how archivists and others might express their own contributions to overall record-
keeping outcomes.

Liz Nannelli, Archives Unit, Ministry of Education, Sports and Culture, Samoa

Amela Silipa, Principal Archives Of! cer, Samoa

Developing the Samoan National Archives• 

The Samoan Archives Project was accepted by the Samoan Cabinet Development Committee on the 13th of February, 
2001. This paper will provide an update on this project, which is developing the national archives institution within Samoa. 

In particular, this paper will focus on two key projects that are underway. The ! rst is a joint digitization project for the 
records of the German Administration in Samoa (1900-1914) between the Federal Republic of Germany, Archives New 
Zealand and the Archives Unit of the Ministry of Education, Sports and Culture, Samoa. The second is a project to 
strengthen public records management through developing classi! cation schemes and retention schedules for all Govern-
ment Ministries and selected Government Agencies. This paper will also outline some of the key opportunities and chal-
lenges facing the development of an Archives in Samoa as seen through the eyes of an Australian volunteer working with 
the project in 2008-2009, including the progress of the Public Records Bill, which will establish the National Archives and 
Records Authority of Samoa. 
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Setareki Tale, National Archives of Fiji

Mark Dohnt, Project Manager, Project Services, Department of Public Works, Qld

 The New National Archives of Fiji building, and the Queensland State Archives extension• 

Matthew Gordon-Clark and Simon Shurville, State Records of South Australia and University of South Australia

Finding safe havens for the national archives of low-elevation Paci• c nations threatened by climate change

This paper describes a project which aims to access the plausibility of transferring national archives from threatened na-
tions to safer havens with appropriate cultures, geographies and infrastructures. The project plan contains three stages: 

Stage one is to identify the at risk nations. This stage will also identify the cultural, professional and technical capabilities 
of these nations in order to ascertain the plausibility of transferring their archives. 

Stage two is to identify candidates for safe havens offering a combination of higher ground, appropriate socio-technical 
infrastructure. The list of potential candidates will be analysed with likely cultural, economic, legal, professional and techni-
cal barriers being identi• ed and strategies to overcome them being suggested. 

Stage three is to examine how to manage the re-located archival collections in the safe havens on an ongoing and ethical 
basis.

The goal is to offer a conceptual framework for archival re-location to policy makers in both the threatened nations and 
the potential havens. While the project is in its initial phase, we believe this signi• cant issue warrants early discussion 
with members of the Australian Society of Archivists in order to raise consciousness across the profession and shape the 
direction of the research. 

Stephanie Gilbert, Wollotuka School of Aboriginal Studies, The University of Newcastle

'Telling it how it was': For what?• 

I am authoring a ph.d on identity constructions of women removed from their families of origin due at least in part to their 
biological Aboriginality. Part of my data has been collected from the Bringing Them Home collection in the National Library. 
This collection was started as a recommendation from The Inquiry into the Removal of Aboriginal and Torres Strait Island-
ers from their Families to collect the stories of those who were involved in any way with the removal of Indigenous Austra-
lian children. I have accessed the collection in print form. The collection was originally in verbal form. Each interview has 
undergone a censoring process before and after I view it which I did not know about either as a researcher or as a con-
tributor to the collection. I want to explore the methodology issues that has created for my project. I think these include the 
question of protection of the 'accused' weighed against the purpose of the collection. 

Sue McKemmish, Monash University

Indigenous Knowledge and the Archives: Embracing multiple ways of knowing and keeping• 

Over the last two decades many Australian archival institutions and professionals have acknowledged the part they can  
play in the reconciliation process between Indigenous and non-Indigenous Australians. Australian Indigenous communities 
have been consulted about access, Memoranda of Understanding negotiated, indexing projects undertaken, exhibitions 
and guides to records developed and an awareness of the need for more culturally sensitive description and appraisal 
practices has grown. 

However, these initiatives have generally taken place within a paradigm that positions Indigenous people as subjects of 
records and clients of archival services. This paper will present recent research which highlights the need for new legal, 
policy and professional frameworks which re-position Australian Indigenous communities, and potentially other communi-
ties, as co-creators of archival records and co-providers of archival services.

Trust and Technology: Building archival systems for Indigenous oral memory (T&T) began in 2004 as a research proj-
ect based at Monash University in partnership with the Public Record Of• ce Victoria, the Koorie Heritage Trust Inc., the 
Victorian Koorie Records Taskforce, and the Australian Society of Archivists Indigenous Issues Special Interest Group. 
The aim of T&T was to develop an understanding of how archives can support Koorie frameworks of knowledge, memory 
and evidence, particularly knowledge that is still stored within the community orally. However our research has highlighted 
that archivists cannot appropriately engage with Koorie knowledge unless we allow Koorie knowledge systems and Koorie 
experience to reshape the foundations on which our work is based. The paper will report on the action agenda developed 
as one of the outcomes of the research project. 
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Terehia Biddle, Archives New Zealand

The journey to regain the distinctive language of Taranaki - the indomitable spirit of a peaceful people• 

Increasingly Ma-ori, the indigenous people of New Zealand are actively seeking assistance from Archives New Zealand 
to support them to access information of cultural signi• cance using creative and innovative solutions. These solutions are 
examples of Archives New Zealand’s approach to provide access to information which would otherwise remain beyond 
the reach of the people about whom the records are written. Two key areas we continue to grapple with relates to Maori 
concerns about the ease of public access to cultural and intellectual information of value and the potential for this informa-
tion to be misappropriated; and the fact that much of this historical information is held away from tribal homelands. Digital 
technology and web-based initiatives are a means by which Archives New Zealand connects with tribal populations, thus 
extending its reach beyond the walls of the institution. As with technological solutions they are not in themselves perfect – 
they are developed in conjunction with the end-user’s needs in mind thus • t for purpose. This paper describes the project 
methodology and rationale undertaken by Archives New Zealand in collaboration with the local people of Taranaki to pro-
vide content, utilising search terms intuitive to Maori for Te Pu-te- Routiriata, the Taranaki Maori Digital Archive.
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Abstracts Day 2

Saturday Sessions

David Leitch, International Council on Archives Secretary General

Priorities and directions for the global archival community • 

Ann Landrigan, General Manager, Collection Development and Outreach, 

The National Film and Sound Archive: 25 years on: a new independence and a transformational agenda.• 

Sponsored by the National Film and Sound Archive

Following extensive lobbying by various interest groups the Rudd Government established the NFSA as an independent 
statutory authority on 1 July 2008. The world has moved on substantially from when the NFSA was established 25 years 
ago as a semi-autonomous body and today we have a clear mandate to: develop a high public pro• le by developing 
strong access and outreach programs; emphasise the historical and cultural signi• cance of the material held in the nation-
al collection; and advance public understanding and knowledge of the nation's heritage. We have a strong commitment to 
working with our national and state cultural and collecting institution colleagues to achieve our transformational agenda. 

This brief presentation will look at new directions for the NFSA and how we intend to establish a national leadership role 
as both an archive and as a cultural institution.

Stephen Yorke (Chair)

A Council on Non-Government Australasian Archives (CONGAA) – Panel Discussion• 

At the 2008 ASA Conference the concept of a Council of Non-Government Australasian Archives (CONGAA) was raised 
by Michael Piggott. A CONGAA would further the interests of archives as institutions or programs and which are not (or 
primarily not) covered by government legislation or arrangements.  The concept of a CONGAA generated considerable 
discussion among members and on the Listserv.

It is not intended at this meeting to propose the formal establishment of a CONGAA. The purpose of the session is to 
explore the degree of interest in a CONGAA including what issues it could assist and by what means. 

Dr Mark Brogan, Senior Lecturer, School of Computer and Information Science Edith Cowan University, (Chair)

Educating Archivists: Life after Bradley – Panel discussion• 

Judy Watson

A Preponderance of Aboriginal blood• 

I was compelled to make this series of works after listening to a lecture by Loris Williams and Margaret Reid at the Univer-
sity of Queensland on Indigenous people and the Right to Vote in Queensland. The lecture coincided with a commission 
from The State Library of Queensland to make work to celebrate the Queensland Centenary of Women’s Suffrage and 
Forty Years Aboriginal Suffrage. When I heard Loris use the term ‘a preponderance of aboriginal blood’, I knew I had my 
subject. Loris sent me material from her lecture, and Margaret Reid sent me copies of some original documents from the 
archives. The matrilineal side of my family is Aboriginal, our country is in North West Queensland. My father’s family have 
Scottish and English ancestry. I • t somewhere in between, I am Indigenous and non Indigenous. I embody the notion of 
two cultural frameworks occupying the same cultural space.
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Annabel Lloyd, Brisbane City Council Archives

Supporting the anniversary and keeping your integrity• 

Anniversaries are often political opportunities for organisations to promote themselves and their services. For a small ar-
chive that wants to take opportunities but not necessarily get involved in the politics of anniversaries how do you make the 
most of these opportunities and support your Archives community.  What should your priorities be?  How or indeed can 
you prepare for increasing or changing workloads and client demands?  

Celebrations are often short lived but an organisational archive will continue before and after it. This paper/presentation 
will also look at changing nature of celebrations they are no longer just about history even though they may celebrate an 
historical milestone.  Based on experiences, this paper will be offering some practical tips and insights into how to take op-
portunities, remain a positive force within the organisation yet ensure that the integrity of the archives, particularly its long 
term value and respect for its services to the organisation are preserved. 

 

Niles Elvery, Queensland State Archives

our people, our places, our stories...: The contribution of Queensland State Archives to Q150• 

The 150th Anniversary of the Separation of Queensland from New South Wales and its accompanying theme of our 
people, our places, our stories… represents an excellent opportunity for Queensland State Archives to promote its docu-
mentary heritage collection and its resources to the people of Queensland.

In response to the theme, Queensland State Archives has developed a 2009 program to highlight the historical value of 
Queensland’s public records to the people the state.  This paper will outline the program of events presented throughout 
the year and discuss the development of two major touring exhibitions curated by Queensland State Archives. Included 
in the paper will be an initial analysis of the outcomes of the program which encourages Queenslanders to connect with 
these exhibitions through an extensive touring program, specially designed websites and a series of events. It will also 
focus on what Queensland State Archives has learned through the process and some of the issues we considered as we 
prepared to celebrate 2009. 

Suzy Nunes and Michael Moran, St Vincent de Paul Society

The development of an archives program for the St Vincent de Paul Society, Qld • 

In early 2008, the St Vincent de Paul Society Queensland applied for and was subsequently awarded a grant from the 
Queensland Government’s Q150 Community Funding Program, to employ an archivist to compile an historical archive of 
information about the Society’s activities and achievements in Queensland. This joint paper will report on the challenges 
of establishing a small charity archive almost entirely from scratch. We will look at issues of networking, training, control 
and the highly sensitive nature of some of the records, as well as funding and budget constraints and limitations within an 
organisation that is run by volunteers and whose main purpose is the alleviation of poverty. We will also look at the unique 
structure of Vinnies, and how this affects the cooperation and support we receive from all levels within the organisation.

Ross Gibbs, Director-General, National Archives of Australia

An Archives Act for the 21st Century: Towards a pro-disclosure regime of access to government records• 

The National Archives is reviewing its 1983 legislation to ensure consistency with the policy commitments of government. 
In common with other jurisdictions including the United Kingdom, the Australian Government is committed to fostering 
greater openness, transparency and accountability by lifting many of the current restrictions on access to government 
information. Already, conclusive certi! cates, which enabled a Minister to determine that records were not to be made 
available, have been removed from the FOI Act and the Archives Act. A suite of further FOI reforms is being developed for 
introduction into the Parliament later this year. In this context the National Archives is looking at changes to the Archives 
Act that might be enacted to ensure that access to records under that Act is consistent with Government policy directions. 
This paper will examine the options, issues and opportunities associated with moving towards a more ‘pro-disclosure’ ac-
cess regime in the context of international trends and practices. The paper will also canvass the possibility of signi! cantly 
reducing the current ‘30-year rule’ for the closure of government records. 
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Janet Prowse, State Archivist (Qld), 

Christine Castley, Executive Director, Law and Justice Policy, Department of the Premier and Cabinet, and

Julie Kinross, Information Commissioner

Right to Information Reforms in Queensland• 

Technological advances in the past two decades have meant that the logistics and costs of storing and reproducing infor-
mation have improved signi• cantly and there has been a consequent massive increase in the volume of information held 
by government. There has also been an increasing expectation from the community that government will provide better 
access to this information, including a move to ‘push’ model for publishing information. After an independent review in 
2008, there was a commitment by the Queensland Government to implement a new policy and legislative framework for 
access to information from 1 July 2009.  

There are a range of signi• cant impacts for Queensland Government agencies responsible for recordkeeping policy and 
managing cultural change in the public service that supports improved information management. There are also signi• cant 
impacts for the Of• ce of the Information Commissioner, the independent body with responsibility for reviewing decisions 
made by Queensland government agencies about access to documents, amendment of documents and some other is-
sues. 

This will be a panel session of three high pro• le speakers who have direct experience with managing these impacts in 
Queensland. Speaker presentations will be followed by an open Q&A session with audience members. 

Joanna Newman

Sustainable of local archives• 

What does it take to ensure our local, or community, archives are sustainable? Based on research for a Masters thesis on 
the topic, this paper will look the factors which need to be present for these archives, which are so important to our iden-
tity, to survive. The paper will discuss what ‘sustainable’ might mean in the context of local archives and describe different 
factors which could be considered essential for sustainability. The outcome of the research is expected to be a preliminary 
framework for evaluating risks facing community archives and assessing requirements for their long-term sustainability. 
This paper will suggest aspects that should be addressed by archives to ensure they can meet the contract they entered 
into with their communities to preserve and make accessible their documentary heritage.

 

Margaret Paterson, Samantha Cooper, Judith Bright, Pat Jackson and Melanie Grogan

Voyaging Together to Develop Strength and Sustainability in Small Archives• 

This panel-led discussion will focus on ways archivists from small archives can work together to promote strength and 
sustainability within their archives. The session will build on connections and relevance across a broad spectrum of small 
archives including PARBICA and ARANZ participants. The session aims to build on from the successful Panel Discussion 
- Developing Capabilities Small Archives at the 2008 ASA Conference.

Content:

• Exploring ways that Lone Arrangers can ‘voyage together’ to support each other, building strong professionalism 
and sustainability in Small Archives. 

• Exploring key issues for Small Archives including physical and professional isolation, small work areas, lack of re-
sources, and positions where the core business in not archives (ie school = education, government = governing … neither 
of which are about records or archives.)

• The Mentorship Program – how is this working and how can it be further developed to meet people’s needs?

• Advocacy - Raising the pro• le of Small Archives

• What’s in the name - Small Archives / Private Archives / or something else?

Shirley Sullivan, National Archives of Australia

Collapse of the Historical City of Cologne Archives• 

On 3 March 2009 the archive building of the City of Cologne Archives collapsed. Around 90% of their archival records 
including medieval manuscripts were buried by the collapsing building. Shirley will discuss her experiences as a volunteer 
assisting in the rescue effort.
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Ewan Maidment and Kylie Moloney, Paci• c Manuscripts Bureau, The Australian National University

PAMBU: 40 years of archival collaboration in the Paci• c Islands• 

In 2008 the Paci• c Manuscripts Bureau (PMB/PAMBU) celebrated 40 years of operations. Probably the longest surviving 
international joint copying project in the world, the PMB has produced one of the most extensive resources available for 
studies of the Paci• c Islands. The PMB has relied on a high level of cooperation between Islanders, Island institutions, its 
member libraries and Paci• c scholars, researchers and other enthusiasts world-wide. One marked aspect of the PMB’s 
operations is its strong presence in the Islands. PMB staff spend about three months in every year working on archives 
projects in the islands, focusing primarily on preservation reformatting of records considered to be at risk of loss or de-
struction. This paper outlines the history of the PMB, showing correlations with the development of archives administration 
in the Islands and, in particular, Australian involvement in archives administration in the Paci• c Islands. Finally, the paper 
speculates about the future of Paci• c archival institutions, about the future of Paci• c collections in Australia, New Zealand 
and the Islands, and about the future of the PMB itself. 

 David Povey, Parramatta Diocese of the Catholic Church

The records of the Catholic Church in the Western Paci• c• 

This paper discusses the records of the missionary Catholic Church in the Western Paci• c and the activities the records 
represent. Micro• lmed copies of these records are now deposited in institutions around the world. The records are of 
importance to the Church, to scholars and to the people of the Paci• c alike.  

These records of the missionary work of the Oceania Province of the Marist Fathers tell many stories.  Oceania is an im-
mense area and sometimes the missionary Fathers were the • rst Europeans to visit a Paci• c nation.  Before Government 
came to the Paci• c, the Fathers helped to develop services such as education (Bishop Pompallier established the • rst 
school in Auckland in 1841), medical and transport services, justice and others, while individual priests compiled diction-
aries of Paci• c languages, wrote genealogies, translated the Gospel and ministered to the people; the genealogies and 
dictionaries remain in use today.

Through micro• lming, the records enjoy a greater chance of surviving the effects of climate and climate change, of limited 
resources and the ravages of time; depositing the records in institutions world-wide increases access for scholars and 
others, including family historians. In micro• lming and depositing such records, interesting questions about the nature of 
archives in private institutions, their access and preservation are raised.  

This aim of this paper is to make those records better known. 

Leo Donnelly, Deputy Ombudsman, New Zealand

Jeannine Daniel, Of• ce of the Ombudsman, Cook Islands

Opeta Alefaio, National Archives of Fiji

Freedom of Information in the Paci• c Island and New Zealand • 

Currently, moves are underway to promote the introduction of Freedom of Information (FOI) regimes across the twenty 
plus Paci• c Island nations, as part of a push for more transparent, open and participatory governance. The United Na-
tions Development Programme is engaging in FOI workshops in Fiji, Nauru, the Solomon Islands and other countries. 
Legislative drafting is underway in Fiji. The Cook Islands is leading the pack with the passage of its Of• cial Information 
Act in February 2009. This session will discuss the drivers for FOI introduction across the Paci• c Islands, and obstacles to 
its successful implementation. It will emphasise the collaboration between ombudsmen, information management pro-
grammes and international organisations.

• Leo Donnelly, Deputy Ombudsman, New Zealand: Ombudsmen and Archives: Natural Allies

• Jeannine Daniel, Of• ce of the Ombudsman, Cook Islands: Implementing the Of• cial Information Act 2009 

• Opeta Alefaio, National Archives of Fiji: Connecting ombudsmen and archival institutions in the Paci• c 
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Evelyn Wareham and Mark Crookston, Archives New Zealand

Archival Sustainability – balancing paper mountains and digital bytes• 

Archival institutions across the world are grappling with the challenges of building sustainable digital archive solutions to 
match the exponential growth of born digital material created by their contributors. Indeed, digital archives, digital continu-
ity, digital sustainability are but a few of the examples of the new language that has in• ltrated our profession of late. But 
let us not forget our roots, or bite the hand that fed, or indeed cast aside the split pin • le that has ruined the cuticle of us 
all. The volume of paper still being created and mountains held in • ling cabinets, basements and offsite storage facili-
ties still present some serious and resource intensive challenges to the archival institution. So how do we balance these 
demands? How long can legacies of paper and digital records be sustained before archives need to intervene? Evelyn 
Wareham and Mark Crookston will provide an update on current programmes at Archives New Zealand and in doing so, 
attempt to address these questions - and others. 

Detlev Lueth, National Archives of Australia

Blue Shield Australia: its plan for the future and how you can contribute and bene! t from its objective and • 
activities

The Blue Shield is the cultural equivalent of the Red Cross. The distinctive emblem speci• ed by the United Nations Edu-
cational, Scienti• c and Cultural Organisation (UNESCO) 1954 Hague Convention for the Protection of Cultural Property 
in the Event of Armed Con! ict. It is also the name of an International Committee of Blue Shield (ICBS) set up in 1996 to 
advise UNESCO how to protect the world’s cultural heritage threatened by wars and natural disasters. In 2005 Blue Shield 
Australia (BSA), the Australian national committee was established. This paper will brie! y outline what the Blue Shield 
Australia committee’s vision and purpose are and then focus on how the archive sector could partner with BSA’s goals 
and activities via a leading role in:

• Promoting the protection of cultural property against threats of all kinds

• Contributing strategically in response to natural and man made disasters (examples will be given using the 2009 
Victorian Bush Fires).

• Preparing the Australian community to respond to threats to cultural heritage in times of natural and man made 
disasters.

Gillian Oliver, Victoria University of Wellington

Dan Dorner

Mark Crookston, Archives New Zealand

Digital sustainability: An emerging research agenda• 

Research into digital sustainability in New Zealand has gradually gathered momentum over the last few years as a con-
sequence of digital archive activity at our national institutions. Strong links between Victoria University of Wellington and 
Archives New Zealand have resulted in ongoing research initiatives, with projects focusing on both public and private 
sectors. Both qualitative and quantitative studies have been undertaken. Future research will explore the dimensions 
of collaborative activity across traditionally separate information management domains. Convergence and collaboration 
between libraries and archives in digital preservation activities is a particular concern for future memory, especially given 
that a key motivator for this may be the limited resources available in terms of funding and expertise. This presentation will 
explore the themes, opportunities and directions for digital sustainability research in New Zealand.
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Michael Piggott (Chair)

Signi• cance 2.0 – panel session offering different viewpoints• 

Signi• cance 2.0 is a print and web publication produced by Roslyn Russell and Kylie Winkworth for the Collections Coun-
cil of Australia. (See http://signi• cance.collectionscouncil.com.au/home). It is a guide for assessing the signi• cance of col-
lections, whether single items, whole collections or theme collections distributed across the nation. Central to the cultural 
gifts scheme and the Australian Memory of the World Register, its framework of criteria can be applied to acquisition and 
preservation - indeed to any collection management function requiring prioritisation. Finally, its principles and methods can 
be used by any organisation which or individual who owns or holds collections, particularly archives, libraries and muse-
ums including art museums. In developing Signi• cance 2.0 the authors and the CCA redoubled efforts to ensure the guide 
allowed for archival concepts and principles such as context, provenance and appraisal.

The session will comprise short presentations about the development of the 2nd edition (Veronica Bullock); two responses 
to the question “Is Signi• cance 2.0 useful to archivists?” (Adrian Cunningham and Mark Crookston); and open discussion.
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Australian Society of Archivists Inc
Annual General Mee• ng No• ce

Notice is hereby given that the Nineteenth Annual General Meeting of the Australian Society of Archivists 

Incorporated will be held at 

3.30PM on Thursday 15 October 2009

So• tel Brisbane Grand Central, 249 Turbot St, Brisbane QLD 4000 

Agenda 

1. Present 

2. Apologies 

3. Con• rmation of Minutes of the Eighteenth Annual General Meeting, 7 August 2008 (see accompanying document ASA 
Minutes of 2008 AGM) 

4. Council Report (see accompanying document ASA 2009 AGM Council Report 2008-2009) 

•4.1 Board Matters Report to Members on the Governance and Management Review (presentation by Board Matters) 

•4.2 Treasurer's Report (see accompanying document ASA 2009 AGM Treasurer’s Report 2008-2009) 

•4.3 Annual Membership Subscriptions (see accompanying document ASA 2009 AGM Proposed Membership Fees) 

5. Auditor's Report 

5.1  Auditor’s Reports (see accompanying document ASA Financial Statements and Audit Report 2008)  

•5.2 Auditor's Report (see accompanying document ASA Financial Statements 2009 )                                                

•5.3 Appointment of Auditors for 2009-2010 (Council recommends that Better Accounting, Boondall Qld, be appointed 
as auditors for 2009-2010) 

6. Returning Of• cer's Report (see accompanying document ASA 2009 AGM Returning Of• cer’s Report)  

7. Special Business and Notices of Motion (see accompanying document ASA 2009 AGM Special Business and Notices 
of Motion) 

8. Presentation of Awards  (see accompanying document Presentation of Awards) 

9. Appointment of Ad Hoc Committees 

10. Date and Place of the Twentieth Annual General Meeting (Council proposes: Thursday 16 October 2010, Melbourne) 

Jackie Bettington  

President

20 September 2009
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Speakers Pro• les

 

Samantha Cooper 

The Archivist of the Pulteney Grammar School. Samantha completed a BA (Hons) History, from 
the University of Adelaide (1990) and a Graduate Diploma in Library and Information Manage-
ment (1991) with an emphasis on archives. She has worked as Holden Archivist (part time) at 
the Mortlock Library, State Library of South Australia (1996-2003), and from 1992-1998 was 
inaugural volunteer archivist at Woodlands CEGG School, on a volunteer basis. Since 2007 she 
has worked as the archivist (part time) at Pulteney Grammar School. Samantha is a profes-
sional member of the ASA and during 2008-2009 has been involved in setting up the South 
Australian Schools SIG. 

Terehia Biddle

Terehia Biddle is Maori and of the T!hoe tribe. She is the Kaihaut! & Acting Group Manager 
for Archives New Zealand’s (ANZ) Archives Management Group. She is a member of ANZ’s 
Strategic Management Group and has executive responsibility to two key areas – Responsive-
ness to Maori and more recently the Archives Management Group. Terehia has presented at a 
number of  international conferences including those held by the Australian Society of Archi-
vists. A prevailing theme of her presentations questions the readiness of archival institutions 
to incorporate indigenous perspectives within current archival policies and practices. Today, 
Terehia’s paper is intended to provoke further thinking around this very issue. The " nal product 
is the means by which one can say we have arrived# The journey however is in the learning’s 
gained in terms of strategy development cognisant of M$ori values and practice within a non-
indigenous archival institution.

Judith Bright 

(FLIANZA) is the Librarian at the John Kinder Theological Library in Auckland, the library for the Anglican Church in 
New Zealand, and the Archivist for the national church organisations (but not for individual parishes). Much of her 
work is as a consultant advising, assisting and training for the diocesan or regional collections of archives held in 
other cities and towns.

Judith comes from a library background, but added archive skills to her role when the Anglican Church was faced with 
a need to do something about its scattered records. Because the Church has three cultural strands, Judith had to 
take into account a variety of cultural approaches.

Christine Castley

Christine Castley is the Executive Director, Information Policy and Legislation Reform in the 
Queensland Department of the Premier and Cabinet (DPC). Christine holds a Bachelor of Laws, 
Bachelor of Arts (English and Communications) and a Master of Public Administration from the 
University of Queensland. Christine joined DPC in September 2000 and has worked in the Envi-
ronment and Resources Policy Unit and the Law and Justice Policy Unit. Throughout her public 
service career, Christine has had a keen interest in public sector reform. Over the last 12 months, 
Christine has led two major public sector reform initiatives - the review of Queensland’s Public 
Service Act (including the establishment of the new Public Service Commission) and the Right to 
Information Project.



Mark Crookston

Mark Crookston works at Archives New Zealand as a Senior Advisor in Appraisal. Mark is also 
Assistant to the Secretary General of PARBICA – The Paci• c Regional Branch of the Interna-
tional Council on Archives. His work with PARBICA has included project management of the ap-
praisal and disposal guidelines for the Paci• c wide Recordkeeping for Good Governance Toolkit.

Mark has a Masters Degree in Library and Information Studies from Victoria University of Wel-
lington, New Zealand. He has previously worked at the BBC Film and Television Archive in Lon-
don, and the Victoria University of Wellington Library, and has researched and published several 
articles on the use and preservation of digital information in New Zealand. 

Kate Cumming 

A Project Of• cer in the Government Recordkeeping program of State Records NSW where her main areas of respon-
sibility concern digital recordkeeping and digital preservation. She has worked for State and Federal recordkeeping 
bodies for the last 15 years. Kate holds a PhD from Monash University. Her dissertation examined recordkeeping 
metadata.

Kate has had a longstanding involvement with the Standards Australia records management committee and has rep-
resented Australian recordkeeping interests at numerous meetings of the International Standards Organization. She 
worked on the international standards for records management and metadata for records (ISO 15489 and ISO 23081) 
and is currently contributing to an Australian national standard on recordkeeping metadata.

Leo Donnelly

Leo Donnelly is Deputy Ombudsman, New Zealand. He • rst joined the Of• ce of the Ombuds-
men in 1985 as an investigating of• cer in the Of• cial Information Act section. He was appoint-
ed Assistant Ombudsman in 1996 and Deputy Ombudsman in 2004. As Deputy Ombudsman, 
Leo is Head of Professional Practice and assists the Ombudsmen to carry out their statutory 
functions under the Ombudsmen Act, the Of• cial Information Act, the Local Government Of-
• cial Information and Meetings Act, the Protected Disclosures Act and the Crimes of Torture 
Act. He has played a major advisory role to the New Zealand Ombudsmen and public sector 
agencies on Information Law and good administrative practice issues for over 20 years. He 
has written papers and addressed seminars both in New Zealand and overseas on issues 
relating to procedural fairness, good administrative practice, and the operation of New Zea-
land’s of• cial information and its interaction with public records legislation.

Christine Edney 

The Registrar at the New Zealand Defence Force Archives. She has a Certi• cate in Records 
management, diploma in Archives and Records Management and a Masters in Library and Infor-
mation Management.

Christine worked for Archives New Zealand for 4 years, then 10 years with the Ministry of 
Economic Development and is currently with the New Zealand Defence Force all in the area of 
archives and records management. She has had a lifelong involvement with sporting commit-
tees and clubs. The research project for her Master’s degree was how rugby clubs care for their 
archives. 

Niles Elvery

Niles Elvery is the Manager of Public Access at Queensland State Archives having under-
taken this role for over 5 years.  Apart from being responsible for providing research services 
to clients, Niles has a keen interest in the provision of information via the internet and through 
outreach services. He takes an active role in seminars and exhibition programs such as the 
Q150 exhibition program.

Niles enjoys being able to connect with the clients through meeting the researchers and pre-
senting seminars. 



Shannon Faulkhead 

A Koorie woman from Mildura. She currently holds an ARC DIRD funded Research Fellow at the Centre for Australian 
Indigenous Studies, Monash University on a joint project with the Gunditj Mirring Traditional Owners Aboriginal Corpo-
ration and the Centre for Organisational and Social Informatics, Monash University. 

Shannon’s research is located within Indigenous Studies and Archival Science and concentrates on the location of 
Indigenous Australian peoples and their knowledge within the Australian collective knowledge. This research embraces 
and seeks methods to celebrate the differences occurring between Indigenous and mainstream Australia as being 
positive.

Leisa Gibbons

Leisa Gibbons is a PhD student at Monash University. Her thesis is concerned with how Continu-
um thinking applies to culture found in online spaces. Leisa has spent most of her relatively short 
archival career working with business records in NGOs. Leisa’s special interest is digital archives 
and in her current position as the Records Manager at the Brotherhood of St Laurence, aims to 
fuse theory and practice to build an organisational archive utilising Web 2.0 tools and practices. 

Ross Gibbs 

Has been Director-General of the National Archives of Australia since 2003. Previously he 
was Keeper of Public Records and Director of the Public Record Of! ce in Victoria (Austra-
lia).

Ross current concerns include strengthening the role of the National Archives as the “ul-
timate accountability agency” of government and providing a legislative basis for a more 
open access approach to government information.

Ross has held numerous positions in the archives and records world in Australia and in-
ternationally. He is Vice-President Congress 2012 of the International Council on Archives 

(ICA) Executive Board and a member of the ICA's Programme Commission Board, served as Convenor of the Council 
of Australasian Archives and Record Authorities (CAARA) and representative for Asia and the Paci! c on the Council 
of the International Round Table on Archives (CITRA). Ross has received a Public Service Medal in Australia for his 
services to Archives and Records Management.

Stephanie Gilbert

Currently enrolled in a Ph.D in History at The University of Newcastle. Her Ph.D research examines the lives of women 
removed from their families of origin by government policy and their expressions of identity. This project and another 
focusing on Pearl Gibbs has meant reasonable amounts of time being spent examining archival material. Stephanie’s 
quali! cations include social work and women’s studies and she has worked as a lecturer in Indigenous higher educa-
tion for almost two decades. Her publications are in the aforementioned ! elds.

Matthew Gordon-Clark 

Has worked at State Records of South Australia since January 1995 and is currently Senior Archivist in the Reference 
and Access Services Team. Prior to this he worked on the move of 23 kilometres of the collection to its current location, 
as well as assisting in the design and planning of modi! cations to the current Gepps Cross premises.

Matthew has experience developing archival standards, policies and guidelines, as well as the development of record 
disposal schedules. He has also served as a Convenor of the former COFSTA Current Record Issues Working Group. 
His current research interest relates to issues arising from the question of the impact of global warming and rising sea 
levels upon the management of archives within the PARBICA region.



Melanie Grogan 

Finished a Masters in Information Management and Systems in 2006 at Monash University while managing SKA 
TV archives; a small community broadcasting production house archive. She then worked in specialist libraries and 
records management before leaving Melbourne to pursue a career at the Sydney branch of the National Archives of 
Australia.

She has been at the NAA for over 2 years working with AV materials and reference and public programs. While at the 
NAA she has been an active committee member of the NSW branch of the ASA and has continued her studies in AV 
archiving.

Sebastian Gurciullo 

Works at Public Record Of! ce Victoria as a reference archivist, researcher, publica-
tions and exhibitions editor, proofreader and multimedia developer within the Access 
Services branch. Since 2005, he has been editor of PROV's online journal Prov-
enance, during which time the journal has received two Mander Jones awards from the 
ASA.

Sebastian joined PROV in late 2002 following a year working as a Graduate Admin-
istrative Assistant at National Archives of Australia in Canberra, where he completed 
projects across a wide range of work areas within the national archival authority. He 

has also been working professionally as an editor since 1995, joined the Victorian Society of Editors in 2001.

Shauna Hicks 

has worked in government for over 35 years primarily in libraries and archives including State Library of Queensland, 
Queensland State Archives, National Archives of Australia and Public Record Of! ce Victoria. She is currently Director 
of her own research and consultancy business.

Shauna has a BA in History and Anthropology and a MA in Australian Studies. She holds a Graduate Diploma in 
Library Science and a Diploma in Family Historical Studies. She is a Fellow of the Queensland Family History, in 2007 
was awarded an ASA Distinguished Achievement Award and in 2009 Shauna received the AFFHO Services to Family 
History Award. 

Nikki Henningham 

A Research Fellow in the School of Historical Studies at the University of Melbourne and is the Executive Of! cer for 
the Australian Women’s Archives Project. She completed her PhD, a study of gender and race in Northern Australia 
during the colonial period, in the Department of History at the University of Melbourne in 2000. Since then, she has 
taught in a wide range of undergraduate subjects, including world history, ! lm and history and Australian history, and 
has conducted research for a variety of projects, including the Australian Women’s Archives Project. She has research 
interests in the general area of Australian women’s history, with a particular focus on women and sport, women and 
oral history and the relationship between the keeping of archives and the construction of history. In 2005, she received 
the National Archives of Australia’s Ian Mclean Award for her work in this area. 

Julie Kinross 

Appointed as Acting Information Commissioner in April 2008 and has since been permanently appointed. The Informa-
tion Commissioner is an of! cer of the Queensland Parliament, appointed by Governor-in-Council under the Right to 
Information Act 1992 and is responsible to the Queensland Parliament through the Parliamentary Legal, Constitutional 
and Administrative Review Committee. 

Julie is actively facilitating the Right to Information and Information Privacy reforms in Queensland with responsibil-
ity for readying the Of! ce of the Information Commissioner for new functions, and working in collaboration with other 
lead agencies to assist agencies affected by the reforms make a successful transition. Julie holds a Master of Social 
Welfare Administration, Bachelor of Social Work, Bachelor of Arts, and was admitted as a legal practitioner in 2005.



The Hon. Michael Kirby AC CMG 

Was until February 2009 one of the seven Justices of the High Court of Australia. Upon his re-
tirement, he was also the longest serving judicial of• cer in the nation. He had earlier served as 
a Deputy President of the Australian Conciliation & Arbitration Commission (1975-83); Judge of 
the Federal Court of Australia (1983-84); Chairman of the Australian Law Reform Commission 
(1975-84); Judge of the Court of Appeal of Solomon Islands (1995-6) and President of the New 
South Wales Court of Appeal (1984-96). 

In addition to these posts he held numerous national positions 

(including on the Board of the CSIRO and as a foundation The Hon. Michael Kirby AC CMG 
member of the Administrative Review Council and the Australian Institute of Multicultural A• airs) and various international 
bodies of the United Nations, the Commonwealth Secretariat, the OECD etc.

On his retirement from his € rst federal o•  ces, Michael Kirby deposited his archives in the NAA. Similarly, when he retired from 
the post of the President of the Court of Appeal to join the High Court in 1996, he deposited his records in that State court in 
the NAA. Now, he has deposited his records from his High Court years in the NAA.

David Leitch

David Leitch has been Secretary-General of the International Council on Archives since August 
2008, having previously served in the ICA Secretariat as Senior Progamme Manager and Dep-
uty Secretary-General. He was educated at Glasgow and Cambridge Universities, and holds a 
master’s degree in archival administration from University College London. He began his career 
in Glasgow City Archives, and then moved to London to take up a post as Curatorial Of• cer with 
the Historical Manuscripts Commission. He transferred to the Public Record Of• ce (now part of 
The National Archives) in 1994 as Head of Archive Inspection and in 2000 was promoted to the 
Management Board, serving in turn as Corporate Planner and Head of the Chief Executive’s 
Of• ce. In the 1990s he began to work as a volunteer for ICA as a member of the ARCHIVUM 
and Comma Editorial Boards. In 2003 he became involved with the Blue Shield network, and has been Chair of the 
UK and Ireland National Committee since 2005. In his leisure time David is a keen choral singer and makes faltering 
attempts to learn foreign languages.

Annabel Lloyd 

The Co Coordinator Archives for Brisbane City Council She has been responsible for the establishment of Council’s 
archival programs including policies and the introduction of public access to the Archives. She has delegated respon-
sibility for the management of Council’s records appraisal operations and supports Council’s 32 Libraries in managing 
their local studies collections and relationships with local history groups and their collections and works in partnership 
with the Museum of Brisbane to enhance the accessibility and relevance of the history of Brisbane to the broader com-
munity. Annabel holds a BA Hons and a Graduate Diploma in IM – Archives Administration.

Rowena Loo 

A Senior Research Analyst for Queensland State Archives, where she has been responsible for developing policy in 
many areas of recordkeeping. She has worked for a number of Government archives and has a keen interest in digital 
recordkeeping and digital preservation. She holds an honours degree in modern history, a Graduate Certi• cate in 
Archives and Records Management and a Master of Arts in Information. Rowena Loo was a member of the editorial 
team for Keeping Archives 3rd edition.



Detlev Leuth

Detlev Lueth has been working at the National Archives of Australia as Assistant Director of Preserva-
tion since 2002. In some of his previously roles he worked as Senior Paper and Exhibitions Conserva-
tor at the National Museum of Australia and Senior Film Preservation Of• cer at the National Film and 
Sound Archive of Australia. 

Detlev was named the 2004 Australian Institute for Conservation of Cultural Materials Conservator of 
the Year in recognition of the contribution he has made in raising conservation standards in the area of 
photographic conservation in Australia.

Detlev joined the Blue Shield Australia Committee in 2007 as ICA/CAARA Representative and since July 2009 has 
been appointed as committee chair.

Ewan Maidment 

A professional archivist, having completed the Diploma in Archives Administration at the University of 
NSW in 1981. He was an Archivist and then Senior Archivist at the Noel Butlin Archives Centre, 1982-1995, 
and Paci• c Manuscripts Bureau Executive O€  cer, 1995 to the present. He has specialist professional inter-
ests in Australian industrial archives, archives and rare printed material documenting the Paci• c Islands, and 
in preservation reformatting techniques. Ewan Maidment

Sue McKemmish

Sue McKemmish is an archival educator and researcher at Monash University, and Director 
of the Centre for Organisational and Social Informatics. She has been involved in the de-
velopment of records continuum theory, particularly relating to the societal role of records in 
memory, identity, governance and accountability, and collaborative, multidisciplinary research 
projects relating to Australian Indigenous communities and archives; inclusive and culturally 
sensitive archival education; the nexus between memories, communities and technologies; 
metadata standards to support electronic recordkeeping and the provision of quality information and archival resources 
online; and smart information portals tailored to the needs of individual users and communities. Sue coordinates the 
graduate programs in recordkeeping and archival systems at Monash.

Michael Moran 

The archivist for the National Council of the St Vincent de Paul Society, in Canberra. A history graduate at ANU, he 
worked at CSIRO Archives in 1985-1992 and later as a librarian in several Commonwealth government agencies. He 
writes a history column for the national journal of the SVDP Society and also works on an Anglican parish archival col-
lection.

Elizabeth Nannelli 

Has worked at the National Archives of Australia since 2005. She took leave without pay between 
October 2008 and October 2009 to spend a year as an Australian Youth Ambassador for Develop-
ment working in Samoa for the Ministry of Education, Sports and Culture’s Archives Unit, which is 
working towards the strengthening of records management capability within the Samoan Govern-
ment and the establishment of a national archive within Samoa. Liz graduated from a Master of 
Information Services from Edith Cowan University in 2008. Her research interests lie in the area 
of archives and human rights in developing and post-con! ict societies. 



Joanna Newman

Joanna Newman is an archives and records consultant in New Zealand, and also President of 
ARANZ. Her educational background includes post-graduate archival quali• cations from the 
University of New South Wales and she is currently undertaking research for a Masters thesis 
exploring sustainability issues for community archives.

 For the past 20 years she has been actively involved in many areas of archives and records 
management, including teaching records management at Auckland University of Technology and 
Victoria University, managing Wellington City Archives and Fletcher Challenge Ltd’s archives and 
records management programme.

Naomi Ngirakamerang

Naomi Ngirakamerang is the Executive Director of Palau National Archives and a Vice President 
of the PARBICA organization. 

In 1997, Naomi became actively involved and participated in all PARBICA Biennial Conferences 
up until 2009. In 2001, Palau hosted PARBICA 9th Biennial Conference. Since 2007-2008, 
Naomi has been involved with PARBICA Recordkeeping for good governance Toolkit project 
Phase 1 and conducted a workshop at the Ngarachamayong Cultural Center in Palau. On June 
3 – 5, 2009 Palau National Archives and PARBICA members conducted the phase 2 & 3 of the 

recordkeeping for good governance in Bai ra Maiberel in Koror Palau. 

Suzy Nunes 

The archivist for the St Vincent de Paul Society Queensland. Originally from Canberra, Suzy has over 10 years experi-
ence in archives positions in Australia, USA and Canada, including the University of Sydney Archives, Massachusetts 
Historical Society, and LBJ Presidential Library. She has a Masters degree in Information Management (Archives/Re-
cords) from the University of NSW, where she completed part of her degree as an exchange student at the University 
of British Columbia in Canada. Suzy is also the archivist for St Leo’s College at the University of Queensland.

Dr. Gillian Oliver 

Is currently Senior Lecturer in Archives and Records Management at the School of Information Management, Victoria 
University of Wellington, New Zealand. She is actively involved in digital preservation, having undertaken research at 
HATII, University of Glasgow, and assisted in developing digital archiving capability for Archives New Zealand. Prior to 
this she led the development and delivery of online education for records and information management at The Open 
Polytechnic of New Zealand. She established and is the listowner for nzrecords, an electronic discussion forum for 
both records managers and archivists. 

Margaret Paterson  

(BPE, DipEd, GradCertIS) has been School Archivist at Bunbury Cathedral Grammar School 
since 2001 where she also works in Community Relations and is Editor of the Year Book. 

As Convenor of the National School Archives SIG and past Convenor of the WA School Ar-
chives SIG, Margaret is a strong advocate for School Archives. She promotes Professional 
Development, has been instrumental in producing the School Archive SIG Pamphlet, the 
School Archivist Role Description, and is a strong advocate of the Record Retention Schedule 
for Non-Government Schools. 

In her spare time Margaret works as a freelance journalist and photographer. 



Michael Piggott 

Is a semi-retired archivist who most recently was the recipient of a fellowship from the Australian Prime Ministers Cen-
tre, Canberra to locate and pro• le relevant material from the Australian National University Archives.

David Povey

David Povey is the archivist of the Catholic Diocese of Parramatta and for St Aloysius’ College in 
Sydney. David developed an interest in Parramatta while the archivist for Parramatta City Council 
and has spoken to local historical societies on aspects of the Town’s past. 

He is currently researching the year 1891 in Parramatta, especially on relations between the 
Dharug people and the Europeans contained in (future Governor) Phillip Gidley King's notebook.

Janet Prowse 

Is the Executive Director & State Archivist, Queensland State Archives. Janet is responsible 
for administering the legislative and policy framework for the management of public records of 
Queensland’s public authorities. This includes managing and improving public access to Queen-
sland’s largest and most signi• cant documentary heritage collection, held at Queensland State 
Archives’ Brisbane facility.

Janet represents the Queensland Government at key forums including the Queensland Govern-
ment Right to Information Steering Committee, the Information Management Sub-Committee 
and the Council of Australasian Archives and Records Authorities.

Janet has a Bachelor of Arts from University of Queensland, a Master of Information Manage-
ment and Systems from Monash University and is a member of the Australia Society of Archi-
vists. 

Dr Bob Pymm 

Is course coordinator of the Masters program in Library and Information Management at Charles Sturt University. He 
has worked in libraries, archives and related cultural institutions for over 20 years. From 1993 until early 2005, he 
worked for the National Film and Sound Archive in Canberra, latterly as the Manager of their Collection Development 
area. During this time he has taught on a casual basis at the University of Canberra and Canberra Institute of Technol-
ogy. His teaching and research interests are in the areas of preservation of digital materials, issues around audio visual 
materials and popular culture and archives.

His PhD from the University of New South Wales was in the area of Australian popular • ction and its preservation.

Amela Silipa 

Received her education in Samoa and New Zealand. She has a Certi• cate in Executive Develop-
ment and is due to complete a Certi• cate in Middle Management in July 2009. 

Amela has worked in Records Management for 27+ years with • ve different Samoan Govern-
ment Ministries. She was involved and helped these Ministries in creating/ implementing their Re-
cords Management systems. During her 27+years of working with Records Management Amela 
has attended number of local and overseas courses, workshops and conferences on Records 
Management. Amela is the founding / active member of the Records Task Force. She now works 
with the Ministry of Education Sports and Culture Archives Unit as Principal Archives Of• cer. 



Katharine Stuart

Katharine Stuart is currently employed as a Project Of• cer for the NSW State Records 
Digital Strategy – Future Proof. In this role Katharine provides guidance for NSW public sec-
tor of• ces in the area of digital recordkeeping as well as undertaking projects to implement 
Government–wide strategies for digital records, including assisting with the establishment 
of a digital archives facility. Katharine is also responsible for the positive promotion of the 
Future Proof strategy. 

Katharine holds a Bachelor of Arts / Science from Macquarie University as well as a Master 
of Museum Studies. Katharine is currently completing a Master of Knowledge Management 
from the University of Canberra and has previously worked in the museum and heritage sec-
tor in Australia and USA. 

Ken Thibodeau 

Heads up the new National Archives and Records Administration (NARA) initiative, the Nation-
al Archives Center for Advanced Systems and Technologies (NCAST).

NCAST includes the current Electronic Records Archives (ERA) Program and will develop a 
knowledge transfer activity to help line of• ces determine where their staff require technical 
knowledge and expertise to perform in the ‘new way of doing business’ that ERA is introducing 
and to help them acquire such expertise.

NCAST will be extensively involved with the ERA Program, but one of the motives for creating 
it is the recognition that these issues have agency-wide importance beyond the scope of ERA. 
NCAST will provide the opportunity to lay a more solid foundation for NARA to operate in the 
context of e-government. 

Kirsten Thorpe

Works at State Records New South Wales (NSW) as the Archivist-Aboriginal Liaison. She began work at SRNSW in 
1999 under an Indigenous cadetship program. Kirsten assists Indigenous people to gain access to historical records 
held as State archives. Since the establishment of the NSW Aboriginal Trust Fund Scheme, she has been responsible 
for coordinating research at SRNSW to verify claims submitted via the ATFRS Unit based in Premiers. Kirsten is a 
descendant of the Worimi people of Port Stephens NSW. Kirsten is a professional member of the Australian Society 
of Archivists and Executive member of the Indigenous Issues SIG, and is currently studying a Masters of Information 
Management and Systems Professional (MIMS) at Monash University.

Evelyn Wareham

Evelyn Wareham is Programme Manager for Digital Continuity at Archives New Zealand. Her 
team is developing strategies, capability and systems for maintenance and preservation of digital 
information from across New Zealand’s government. 

Until 2008, Evelyn led the Government Recordkeeping Programme at Archives New Zealand 
in the development of recordkeeping standards and establishment of audits under the Public 
Records Act 2005. 

From 2002-2004, she worked for the International Council of Archives in Paris, where she co-ordinated 
ICA's professional programme of projects and conferences. Evelyn is Secretary General of the Paci• c 
Regional Branch of the International Council on Archives (PARBICA).



Judy Watson

An Indigenous artist whose matrilineal family is from country in North West Queensland.  
She co-represented Australia in the 1997 Venice Biennale and won the Moët & Chandon 
Fellowship in 1995.  She has received major public art commissions in Australia and is one 
of eight Indigenous artists  commissioned to make work incorporated in the new Musée du 
Quai Branly in Paris.

Watson's work is held in the collection of the National Gallery of Australia, in all State collections 
and in collections in the USA, the UK and Taiwan. A monograph on Watson Judy Watson : blood 
language was published by The Miegunyah Press, Melbourne University Publishing In June 2009. 

Danielle Wickman 

Works in performance audit at the Australian National Audit Of! ce. Prior to this she spent 15 years at the National 
Archives, working across many areas including governance, publishing, arrangement and description, reference and 
disposal. In 2006 she worked with the Regional Assistance Mission to Solomon Islands to develop recordkeeping 
guidelines for the Solomon Islands government. She returned to Australia in 2007 to manage the ! rst phases of the 
PARBICA Recordkeeping for Good Governance Toolkit. Danielle has degrees in journalism, librarianship, archives and 
records management and museums and collections, and is a past Managing Editor and Councillor for the ASA. 

Jenny Scott 

Was born in Auckland N.Z. in 1952, growing up on RNZAF Base Ohakea. She has an Associ-
ate Diploma in Photography from SACAE 1984, a BA in History and Politics from Adelaide Uni-
versity 1993, and a Graduate Diploma in Library and Information Management from University 
of South Australia 1994. After working in the library of the AIDS Council of SA she joined State 
Records of South Australia in 1997. In 2000 she was appointed Curator of the Pictorial Collec-
tion at the State Library of South Australia, where she is currently Content Services Librarian 
implementing the library's presence on Flickr.

Shirley Sullivan 

Has worked at the National Archives of Australia since 1996 and has held the position of 
Manager, Personal Records for the last nine years.  In this role she is responsible for the 
collection and management of the of! cial and private records of the leaders of our nation 
involving her in all aspects of archival work.  Before joining the National Archives, Shirley 
worked in Parliament House in the government committee’s secretariat.  The preservation 
of digital personal records is a particular interest and she completed Graduate Diploma of 
Science (Information Services) at Edith Cowen University in 2005. 

Shirley is actively involved with the Australian Society of Archivists and is currently a Committee Member of the Col-
lecting Archives Special Interest Group.  She is also a Committee Member of the Friends of the Noel Butlin Archives 
Centre.  Earlier this year Shirley spent a month working as a volunteer in the international recovery effort after the 
collapse of the Cologne Archives.
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